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CORPORATE

(197501002449) (24217-M) ("Magnum” or “Company”) is the holding company for
the Magnum Berhad Group of Companies. The Company was incorporated on 18 August 1975 as Multi-
Purpose Holdings Berhad and has been listed on the Main Market of Bursa Malaysia Securities Berhad
(previously known as Main Board of the Kuala Lumpur Stock Exchange) since 11 January 1982. The
Company assumed its current name on 28 June 2013.

The Company is an investment holding company and, through its 100% owned subsidiary,
Magnum Corporation Sdn. Bhd. (196801000676) (8272-D) which was founded in 1968, is focused
primarily on its licensed lottery business or 4-Digit ("4D"”) numbers forecast betting and its variation
games.

The principal activities of its other subsidiaries consist of management services and investment holdings.

For more information on the Magnum 4D business, kindly visit www.magnum4d.my.

@ OUR Cg OUR

INSPIRING HOPE TO We make gaming an enjoyable,
OUR COMMUNITY WITH responsible and meaningful lifestyle
PASSION AND INNOVATION experience, through innovative

solutions that engage and uplift
the quality of life across the wider
communities we serve.

Start Strive for Always Renew and Demand Earn
with the Long-Term Find Green Improve Excellence Trust
Customer Sustainability Solutions and
and Do Preserve
What is Integrity
Right for
Them
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* A total of 14 sales outlets in Kedah (13) and Perlis (1) were suspended as their trading licenses were
not renewed by their local councils.
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MAGNUM BERHAD
(Malaysia)

[Listed on Main Market of Bursa Malaysia Securities Berhad]

\
v

Magnum
Holdings
Sdn. Bhd.
(Malaysia)

Magnum Corporation Sdn. Bhd.

> Asia 4D Company Limited
(Malaysia)

Mont Delight Sdn. Bhd.”
(Malaysia)

Sababumi (Sandakan)
Sdn. Bhd.

(Malaysia)
|
v <

Magnum 4D Magnum
Berhad Information
(Malaysia) Technology
Sdn. Bhd.”

(Malaysia)

ENE (Selangor) Sdn. Bhd.
(Malaysia) @

ENE (Perak) Sdn. Bhd.
(Malaysia) @™

ENE (Penang) Sdn. Bhd.
(Malaysia) @

ENE (Negeri Sembilan) Sdn.
Bhd.
(Malaysia) @

ENE (Melaka) Sdn. Bhd.
(Malaysia) ™

M4D (Johor) Sdn. Bhd.
(Malaysia) ®

ENE (East Coast) Sdn. Bhd.
(Malaysia) @

ENE (East Malaysia)
Sdn. Bhd.
(Malaysia) @

Choicevest Sdn. Bhd.
(Malaysia)

Longterm Profit Sdn. Bhd.
(Malaysia)

(Malaysia)

—D ENE (Sabah) Sdn. Bhd.
(Malaysia)

— Tiara Vega Sdn. Bhd.
(Malaysia)

—) Secure Tangent Sdn. Bhd.
(Malaysia)

> Magnum Online Sdn. Bhd.
(Malaysia)

1)

MAGNUM
FOUNDATION

Incorporated on
6 February 1985

A Charitable
Organisation which
seeks, receives and
administers funds for
education, scientific
and charitable
purposes for the
public welfare. *

> Multi-Purpose
International Limited
(Malaysia)

N Leisure Management
(Hong Kong) Limited
(Hong Kong)

> gl: PrBohpdei'ty Management
n. 3
(Malaysia)

N Marinco Holdings
Sdn. Bhd.
(Malaysia)

'—» Dynamic Pearl Sdn. Bhd.*
(Malaysia)

MP Solutions Sdn. Bhd.”
(Malaysia)

FOOTNOTES

Choicevest Sdn. Bhd. owns 0.40%

of shareholding in ENE (Selangor)

Sdn. Bhd.; 0.004% of shareholding

in ENE (Perak) Sdn. Bhd.; 8.92% of
shareholding in ENE (Penang) Sdn.
Bhd.; 2.21% of shareholding in ENE
(Negeri Sembilan) Sdn. Bhd.; 9.96% of
shareholding in ENE (Melaka) Sdn. Bhd.;
4.92% of shareholding in M4D (Johor)
Sdn. Bhd.; 16.60% of shareholding in
ENE (East Coast) Sdn. Bhd.; and 0.003%
of shareholding in ENE (East Malaysia)
Sdn. Bhd.

In liquidation.
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@ CORPORATE

BOARD OF
DIRECTORS

TAN SRI DATO’
SURIN UPATKOON

Non-Independent
Non-Executive Chairman

Chairman
Dato' Seri Lim Tiong Chin

Members
Datuk Vijeyaratnam a/l
V. Thamotharam Pillay
Jean Francine Goonting

Chairman
Dato' Seri Lim Tiong Chin

Members
Jean Francine Goonting
Ng Siew Hong

Chairman
Dato' Seri Lim Tiong Chin

Members
Datuk Vijeyaratnam a/l
V. Thamotharam Pillay
Jean Francine Goonting

Chairman
Jean Francine Goonting

Members
Dato' Seri Lim Tiong Chin
Dato' Lawrence
Lim Swee Lin

DATO’ LAWRENCE
LIM SWEE LIN
Non-Independent
Executive Director

KRIAN UPATKOON
Non-Independent
Executive Director

DATUK VIJEYARATNAM
A/LV. THAMOTHARAM
PILLAY
Non-Independent
Non-Executive Director

Leong Kuan Ying
SSM PC No. : 201908000848
(MAICSA 7041318)

Ng Sook Yee
SSM PC No. : 201908002432
(MAICSA 7020643)

35 Floor

Menara Multi-Purpose

Capital Square

No. 8, Jalan Munshi Abdullah
50100 Kuala Lumpur

Malaysia

Tel No. : 603-2698 8033

Fax No.: 603-2698 9885
E-Mail : corporate@magnum.my

www.magnum.my

Main Market of Bursa Malaysia
Securities Berhad

Stock Name : MAGNUM

Stock Code : 3859

Sector : Consumer
Products &
Services

DATO' SERI LIM
TIONG CHIN
Independent
Non-Executive Director

JEAN FRANCINE
GOONTING
Independent
Non-Executive Director

NG SIEW HONG
Independent
Non-Executive Director

Metra Management
Sdn. Bhd.

Registration No.
198001008385 (62169-A)

35t Floor

Menara Multi-Purpose

Capital Square

No. 8, Jalan Munshi Abdullah
50100 Kuala Lumpur
Malaysia

Tel No. : 603-2698 3232

Fax No.: 603-2698 0313

E-Mail : metrasrd@mweh.com.my

Ernst & Young PLT

Registration No.
202006000003
(LLP0022760-LCA) AF:0039

Chartered Accountants
Level 23A Menara Milenium
Jalan Damanlela

Pusat Bandar Damansara
50490 Kuala Lumpur, Malaysia

Alliance Bank Malaysia Berhad

Registration No.
198201008390 (88103-W)

Ground Floor,

Menara Multi-Purpose

Capital Square, No. 8, Jalan
Munshi Abdullah

50100 Kuala Lumpur, Malaysia
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FIVE YEARS'

2023 2022 2021 2020
RM’000 RM’'000 RM’'000 RM’'000 RM’'000 o
2«
=2
Non-current assets
Property, plant and equipment 68,860 64,917 59,164 60,341 65,743
Right-of-use assets 13,423 14,364 15,061 16,501 17,731
Investment properties 505 512 519 526 533 §
Investment securities 388,239 395,493 398,494 388,523 398,985 5 §
Intangible assets 2,738,257 2,738,272 2,738,287 2,738,302 2,738,317 ° @
Deferred tax assets 4,994 1,663 5,545 5,337 5,536 &
3,214,278 3,215,221 3,217,070 3,209,530 3,226,845
Current assets 305,563 297,190 297,128 300,793 349,096
TOTAL ASSETS 3,519,841 3,512,411 3,514,198 3,510,323 3,575,941 2
-2
ER-
Equity attributable to §
owners of the Company n
Share capital 2,154,357 2,154,357 2,154,357 2,154,357 2,154,357
Treasury shares (1,163) (1,163) (1,163) (1,163) (1,163)
Reserves 336,574 284,362 238,117 209,670 238,549 9
Shareholders’ fund 2,489,768 2,437,556 2,391,311 2,362,864 2,391,743 - §
Non-controlling interests 21,979 21,415 20,266 21,329 22,862 © §
Total equity 2,511,747 2,458,971 2,411,577 2,384,193 2,414,605 8
Non-current liabilities 554,352 629,851 709,334 779,961 765,570
Current liabilities 453,742 423,589 393,287 346,169 395,766 "
Total liabilities 1,008,094 1,053,440 1,102,621 1,126,130 1,161,336 . ®
TOTAL EQUITY AND LIABILITIES 3,519,841 3,512,411 3,514,198 3,510,323 3,575,941 3 %
.uE_
Revenue 2,231,053 2,159,926 2,031,100 1,259,556 1,673,153
Profit before tax 219,945 188,433 159,858 25,238 143,976
Income tax expense (65,598) (61,938) (58,782) (26,587) (122,530) § ,§
Profit/(loss) for the financial year 154,347 126,495 101,076 (1,349) 21,446 :3 E
Non-controlling interests (1,497) (1,222) (471) 1,533 (219) 3 :§
Profit attributable to owners of the Company 152,850 125,273 100,605 184 21,227 <5
Basic earnings per share (sen) 10.64 8.72 7.00 0.01 1.5 o E
Net assets per share (RM) 1.73 1.70 1.66 1.64 1.66 = b
Dividend per share (sen) 7.5 6.0 5.0 1.5 8.5" 2 E
Return on equity (%) 6.14 5.14 4.21 0.01 0.89 § 5
c
(]

* The Company’s second interim dividend declared in August 2020 was in the form of share dividend via distribution of treasury
shares on the basis of 1 treasury share for every 100 ordinary shares held. This share dividend was equivalent to approximately
2.04 sen per ordinary share.
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ON BEHALF OF THE BOARD OF DIRECTORS OF MAGNUM BERHAD ("“MAGNUM” OR
“THE COMPANY"), I AM PLEASED TO PRESENT TO YOU OUR INTEGRATED ANNUAL
REPORT FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2024 (“FY 2024").

As we reflect on the past year, I am proud to share our progress and
the strides we have taken on our transformation journey. Guided by
the Magnum Beyond 2025 transformation programme, what began
as a bold vision has become a dynamic and ongoing roadmap,
continuously redefining how we operate, engage with customers,
and future-proof our business.

Since embarking on this journey, the past five years have been
a defining period for your Company, marked by our unwavering
commitment to digitalisation, customer-centric innovation, and
operational excellence. This transformation remains at the core of
our strategy, driving continuous improvement and ensuring that
Magnum stays relevant, resilient, and well-positioned for long-term
success in an ever-evolving market.

The unprecedented challenges of the COVID-19 pandemic reshaped
the business landscape and transformed the way we interact with
our customers, further accelerating our transformation. More
importantly, it permanently altered consumer behaviour, driving
rapid digital adoption across all demographics. This shift reinforced
the critical role of our digital-first strategy, ensuring we remained
connected and responsive despite physical restrictions.

Recognising that customer expectations now demand a seamless
integration of physical and digital experiences, we have embraced
agility and adaptability as key drivers of sustained growth. Through
this, we have prioritised continuous innovation to stay ahead of
industry trends and evolving customer needs. Encouragingly, our
digitalisation initiatives have placed us on the right path, allowing
us to anticipate these shifts, enhance customer experiences, and
solidify our position in a rapidly changing landscape.

As we move forward, we embrace the theme of this year’s integrated
annual report—”Redefining Growth, Shaping the Future”—as
a reflection of our ongoing evolution. Our transformation has not
only strengthened our foundations but also positioned us for long-
term success. By continuously innovating, enhancing our customer
experience, and staying attuned to changing market dynamics,
we are redefining what growth means for Magnum. More than just
expanding our reach, we are shaping the future of our business—
one that is agile, customer-centric, and digitally empowered.

sEE

attributable to
the owners of
the Company
stood at

translating to an
of

Your Company continues to
chart positive business growth,
fuelled by Malaysia’s steady
economic recovery. In FY
2024, our revenue recorded an
improvementof3.3%toRM2.23
billion, while profit before tax
rose by 16.7% to RM219.9
million. The profit attributable
to the owners of the Company
stood at RM152.85 million,
translating to an EPS of 10.64
sen, reflecting our sustained
financial performance. This
performance underscores the
effectiveness of our strategic
initiatives and  operational
efficiencies, positioning us well
for the future.
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CHAIRMAN'’S
(cont’d.)

With a strong transformation foundation in place, we now shift our focus
towards sustained growth, continuous innovation, and deeper customer
engagement. The next phase of our journey is about securing long-
term resilience while preserving the heritage and values that define us.

Our digital transformation has redefined how we connect with
customers, ensuring convenience, transparency, and engagement at
their fingertips. Our MyMagnum 4D mobile app and digital platforms
have become essential touchpoints, while our proof-of-concept Self-
Service Kiosks reaffirm our commitment in seeking seamless and
intuitive customer interactions. At the same time, our M Premium
membership programme has fostered deeper relationships, enhancing
customer loyalty and engagement.

As we move forward, we will continue to expand our digital ecosystem,
introducing more personalised experiences and gamification elements to
create a dynamic, rewarding, and interactive journey for our customers.

Starting in 2024, we strategically laid the groundwork for the next step
in our transformation journey, focusing on alignment and operational
readiness to further enhance both our digital and retail experiences. In
line with this, we are implementing significant upgrades to our gaming
systems and infrastructure. This bold initiative will redefine how we
operate, innovate, and engage with our stakeholders—setting new
industry benchmarks and elevate the gaming experience.

While digitalisation  expands
our reach, our retail network
remains the cornerstone of
customer interactions. To
strengthen this, the next phase
of our retail evolution will
integrate smarter technologies
that seamlessly connect in-
store and app experiences,
unlocking new opportunities for
innovation. These enhancements
will equip our people with the
tools to create excitement,
deliver greater value, and
enhance customer convenience.
Internally, we have leveraged
data analytics to streamline
processes and enhance decision-
making, ensuring that we remain
agile and responsive in a rapidly
evolving market. Building on
this progress, we will deepen
our investment in data-driven
strategies, refining our processes
and empowering our people
with the tools and insights to
drive smarter, more impactful
decisions.

However, true transformation
is not just about technology, it
is driven by strong leadership
and a future-ready workforce.
Our Management team remains
focused on driving meaningful
change, ensuring that every
aspect of our business is
optimised for long-term success.
At the same time, a culture of
agility, resilience, and forward-
thinking will be key to sustain our
momentum. We are committed
to empower every employee
to champion innovation and
embrace change, embedding
transformation at every level
within your Company.

With the collective dedication
of our people, we are confident
in our ability to navigate the
evolving landscape, unlock
new opportunities, and shape
the future of gaming. Through

continuous transformation,
your Company is not only
driving digital excellence but

also pioneering a new era of
innovation, setting new industry
standards, and ensuring long-
term sustainable growth.
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CHAIRMAN'’S
(cont’d.)

Alongside our pursuit of excellence and transformation, we remain
steadfast in our commitment to Economic, Environmental, Social,
and Governance (“EESG") principles. Aligned with Malaysia’s net-
zero vision, your Company is dedicated to sustainable business
practices, taking proactive steps to measure and reduce our
carbon footprint through Greenhouse Gas (“"GHG") assessments
and carbon offset initiatives in compliance with Bursa Malaysia’s
disclosure requirements. At the same time, our commitment to
social responsibility remains strong through MagnumcCares, with
Corporate Social Responsibility ("CSR"”) programmes reaching
33,042 recipients nationwide in FY 2024 and contributing a total of
RM1,569,666 towards good causes.

As we advance our EESG commitment, we are proud to hold a
3-Star rating in the FTSE4Good Bursa Malaysia Index, reflecting
our progress in sustainability, governance, and ethical business
practices. This recognition reflects the tangible progress we have
made, and we will continue to build on these foundations to drive
meaningful impact. For more details on our efforts, please refer to
the Sustainability Report section of this Integrated Annual Report.

Operational excellence remains a priority, and in 2024, your Company
successfully completed the WLA Security Control Standard (WLA-
SCS) Audit with no material findings, reaffirming our strong systems
and governance. As part of our ongoing commitment to excellence,
we continue to enhance our risk management framework, further
strengthening oversight and agility. These advancements reinforce
our commitment in maintaining a seamless and trustworthy
customer experience.

The decisions by the Kedah and Perlis state governments to cease
trading license renewals have had a limited impact, affecting 3%
of our operations, primarily in Kedah. While the Alor Setar High
Court ruled that the Kedah state government’s decision was
unconstitutional, the legal challenge in Perlis was unsuccessful,
and the matters are now before the Court of Appeal. We remain
steadfast in upholding our rights as a licensed operator and are
committed to navigate these challenges within the framework of
the law.

At the same time, we continue to work with authorities to combat
illegal gaming, which threatens regulated businesses, state
revenues, and consumer safety. Unlicensed operators provide no
player’s protection or public contributions. Through enforcement
collaboration, regulatory advocacy, and public awareness, we
remain committed to a secure and regulated gaming environment.

While challenges arise, we view them as opportunities to reinforce
our resilience and adaptability. Our focus remains on delivering
trusted, responsible gaming experiences, and we are confident in
our ability to navigate the evolving landscape while upholding the
trust of our stakeholders.

S
\2’

Corporate Social
Responsibility

reaching

nationwide in
FY 2024

MCSB further redeemed a
total of RM52.5 million of its
Medium-Term Notes (“MTN")

in September 2024 and
November 2024. With this
repayment, the outstanding

amount under MCSB'’s 20-year
MTN programme was reduced
from RM777.50 million to
RM725.00 million. In tandem

with this lower outstanding
MTN balance, MCSB is well
positioned to enjoy lower

interest expenses in the years
ahead.

Alongside managing its
MTN obligations during FY
2024, your Company also
delivered higher dividends
to shareholders, supported
by improved operating profit
and robust cash flows. As a
result, four interim single-tier
dividends totalling 7.5 sen per
share were declared for FY
2024, an increase from 6.0 sen
per share in FY 2023.
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CHAIRMAN'’S
(cont’d.)

Amidst a constantly shifting landscape, I can confidently say
that FY 2024 was a year of meaningful progress, resilience and
transformation. As we move into the next chapter, we will forge
ahead, build on our strengths, seize new opportunities, and achieve
meaningful milestones that position us for long-term success,
sustaining a brand that is both future-ready and deeply rooted in
its heritage.

Reflecting on the past year, I extend my sincere gratitude to my
fellow Board members for their invaluable guidance, our Exco
Committee and Management team for their strategic leadership, and
every Magnum employee for their dedication and resilience. Your
collective efforts have been instrumental in driving our progress
and reinforcing our position in the industry.

To our loyal customers, esteemed investors, sales partners,
frontliners, suppliers, and regulatory authorities - thank you for
your unwavering trust and support. It is through these strong
partnerships that we continue to evolve, innovate, and create
lasting value.

With a solid foundation and a
clear vision, we are poised to
navigate the evolving landscape
and unlock new opportunities
for sustainable growth in FY
2025 and beyond. As we forge
ahead, we will continue to
challenge boundaries, embrace
innovation, and strengthen our
commitment to a sustainable
and customer-centric future.
Together, we are redefining
growth and shaping the future
with confidence and ambition.

I look forward to meeting you
all at the forthcoming Annual
General Meeting.

TAN SRI DATO’
SURIN UPATKOON

Chairman

27 March 2025

\/
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@ STATEMENT ON MANAGEMENT
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Who
We Are
il

("]

2

(0]

- )

2

.2 Magnum Berhad (*Magnum or Company”) is
3 E principally engaged in investment holding activities
3 while its main subsidiaries are primarily involved in
? the operations, management, and sales of four-digit
(U4D") numbers forecast betting and its variation
" games.
£
5 £
©g FY 2024 YEAR IN REVIEW:

8 ADVANCING EXCELLENCE,
Magnum, through its wholly owned subsidiary, Magnum Corporation INNOVATION, AND
Sdn. Bhd. (*MCSB”) holds a license to operate the 4D numbers SUSTAINABILITY
forecast betting and its variation games. MCSB currently has 4
games in its games’ portfolio, namely the 4D Classic, 4D Jackpot,

% 4D Jackpot Gold and Magnum Life game. The 4D Classic game

L E remains the best-selling game in Malaysia, whilst the most popular
Ow Jackpot game is the 4D Jackpot game.

.u‘_f Magnum continues to
Through its 8 gaming subsidiaries, which act as area agents, MCSB strengthen customer
has an agency network of 485 sales outlets. Of the 485 outlets, 13 relationships through targeted
in Kedah and 1 in Perlis have temporarily suspended operations for engagement strategies and
the time being as the local councils in these respective states did operational enhancements. The

=5 not renew their local trading licenses in 2023. This impacts 3% of expansion of the MyMagnum
g% its operations, primarily in Kedah. In response, the Company has 4D app and the M Premium
= E pursued legal action to contest these suspensions in both states. In membership has improved
38 Kedah, the Alor Setar High Court has ruled that state government’s custqmer . engagement. by
- decision to halt issuance and renewal of business licenses was offdermgh nch(;erb ex?enen_lgﬁs
unconstitutional, affirming the rights of its business, customers, Zzhanecldazgemmisi?oenItss(;hem:
and the industry. The legal challenge in Perlis by the Company was and frontline empowerment
lunsuccgssful. Both (;]ases are now before the Court gf Apge?I. dAs a initiatives have further

£ icensed operator, the Company remains committed to defend its
8o rights andpnaviga,ting these [zha“enges within the legal framework. _supporFed salgs partners,
S improving service standards
S and sales performance across
s 2 retail outlets. Strategic brand
2; collaborations and  digital
£ engagement  efforts  have
also  reinforced Magnum'’s

market presence, driving long-
term customer loyalty and
sustainable business growth.
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STATEMENT ON MANAGEMENT

(cont’d.)

Employee development
remains a key priority. In FY
2024, Magnum implemented
structured training programmes,
leadership workshops, and digital
upskilling initiatives to equip
employees with the necessary
skills to adapt to industry
changes. Complementing
these efforts, the Frontliners
for a Day initiative provided
hands-on retail experience
to employees responsible for
shaping customer innovation,
reinforcing the connection
between in-store service and
digital engagement.

Beyond professional
development, Magnum
continues to prioritise employee
well-being. Mental Health
Awareness initiatives, Employee
Assistance Programmes (“EAP”),
and leadership-driven workplace
safety measures ensure a
supportive and productive
work environment. Continuous
feedback from employee
surveys, exit interviews, and
one-on-one engagements is used
to refine policies and improve
organisational performance.
Additionally, Magnum upholds
strict compliance with
Occupational Safety and Health
Act ("OSHA") regulations,
reinforcing a safe and secure
workplace for all employees.
These efforts collectively
strengthen its  workforce,
fostering a resilient, skilled,

and engaged team that drives
Magnum’s continued growth
and transformation.

The Magnum Beyond 2025 programme is driving enhancements
in accessibility and operational efficiency. The Self-Service Kiosk
("SSK") proof-of-concept, trialled across all state offices in West
Malaysia, has received positive feedback from users regarding its
ease of use and overall customer journey. The MyMagnum 4D app
continues to introduce new features designed to expand the user
base, particularly among younger audiences.

Looking ahead, Magnum’s ongoing transformation journey
will deliver a significant upgrade to its gaming systems and
infrastructure, enhancing key operational processes to create a
seamless and efficient customer experience. These initiatives align
with the Company’s broader strategy to integrate digital solutions
and maintain its competitive edge.

Magnum has made significant progress in strengthening its
environmental and social impact, reinforcing its commitment
to sustainable growth. A key milestone in this journey is the
measurement of Greenhouse Gas ("GHG") emissions and carbon
offsets, aligning with Bursa Malaysia’s disclosure requirements. This
initiative enhances transparency and supports concrete actions to
reduce the Company’s carbon footprint. Additionally, the planting
of 500 more trees in 2024, bringing the total to 1,700 since 2022
and the installation of solar panels at eight company-owned office
buildings have collectively reduced electricity-related emissions by
9%.

Beyond renewable energy, Magnum continues to uphold responsible
waste management practices. In 2024, 5.5 metric tonnes of old
betting terminal e-waste was safely disposed of in full compliance
with the Department of Environment’'s guidelines, ensuring
hazardous materials were either removed or recycled.

On the social front, MagnumCares expanded its reach, benefiting
33,042 recipients nationwide and contributing RM1,569,666 towards
good causes. The #ProjectMagnumHearts initiative extended support
to organisations focusing on persons with disabilities (“PwD"),
health, and women’s welfare, impacting over 2,500 lives in 2024
and a total of 29,000 beneficiaries to date. Further strengthening
its Economic, Environmental, Social, and Governance (“EESG")
commitment, Magnum achieved a 3-Star rating in the FTSE4Good
Bursa Malaysia Index, underscoring its progress in climate action,
corporate governance, and ethical business practices.
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STATEMENT ON MANAGEMENT

(cont’d.)

Operational integrity and
risk management are core
priorities. In 2024, Magnum
successfully completed the
WLA Security Control Standard
(WLA-SCS) audit with no
material findings.

Magnum has also reinforced its
risk management framework,
ensuring robust internal
controls and regulatory
compliance. These measures
support the organisation’s
long-term sustainability and
reinforces its commitment to
transparency and trust.

A) REVENUE

In FY 2024, Malaysia’s
economy grew by 5.1%, up
from 3.6% in FY 2023, driven
by strong domestic demand
and recovering exports.
Household spending benefited
from a robust labour market
and supportive policies, while
ongoing private and public
sector investments fueled
expansion. Additionally,
export growth was supported
by steady global demand, a
sustained technology upcycle,
and increased tourism activity.

sl

The Group
registered a

of

Aligned with Malaysia’s economic momentum, the Group registered
a total revenue of RM2.23 billion for the financial year ended 31
December 2024 (“FY 2024"), representing an increase of RM71.13
million from the previous year’s revenue of RM2.16 billion, reflecting
a 3.3% increase.

The Gaming division remained the primary revenue driver, with
revenue staying strong despite a slight decrease in the number of
draws (FY 2024: 164; FY 2023: 165). Boosted by a successful 4D
Jackpot run during the financial year under review, gaming revenue
increased across all 4 products, primarily contributed by the 4D
Classic and 4D Jackpot sales, reflecting the continued recovery of
the gaming business in FY 2024.

On a sales-per-draw basis, despite fewer total number of draws, the
absolute sales per draw for FY 2024 increased by 4.3% compared
to FY 2023. Aided by an extended 4D Jackpot run, the 4D Jackpot
game experienced the highest percentage growth, followed by 4D
Jackpot Gold, which also saw a boost from a higher accumulated
jackpot amount, clocking in as the second best in percentage terms
of growth. Magnum Life, the newest game, continued to attract
a younger demographic, securing its position as the third best in
growth. Meanwhile, the 4D Classic game, the core product, also
recorded a healthy sales recovery.

Moving forward, the Management is focused on strengthening
outlets’” performance and maintaining operational excellence
to sustain sales momentum and drive long-term value for all
stakeholders.

While overall sales performance remains positive, the persistent
presence of illegal operators remains a significant threat
nationwide. These operators, leveraging both on extensive on-
ground networks and online platforms to expand their operations,
undermine legitimate industry players and deprive the Government
of significant tax revenue. More critically, their unregulated
and continued presence bolsters the shadow economy, posing a
challenge now and well into the foreseeable future. Addressing this
requires not just enforcement but also strategic policy changes.

Recognising these market share challenges, the Company continues
to collaborate with authorities, advocating for stronger regulatory
measures, including stricter penalties and intensified efforts to curb
illegal gaming activities. The legal NFOs applaud the authorities’
commitment to address this crucial issue, with stern actions
taken against these perpetrators. However, despite the penalties,
these illicit activities continue to thrive. To effectively combat this,
stronger enforcement and on-going collaboration are essential. The
legal NFOs have been actively advocating stricter laws that will
impose stiffer mandatory penalties for all involved in illegal gaming
activities. In fact, by deterring illicit operations, the Government
stands to gain as the biggest beneficiary, yielding higher gaming
taxes as players transition back to legal gaming channels. While
recent enforcement actions mark a positive step forward, a more
comprehensive and sustained approach is necessary to effectively
curtail these illegal activities.
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STATEMENT ON MANAGEMENT

(cont’d.)

Beyond enforcement, industry
modernisation is equally
important. Post pandemic, the
demand for digital adoption
has seen marked increases
year-on-year. To effectively
remain competitive and
offer players a legitimate
and convenient additional
alternative, the Company is
actively engaging with the
authorities and regulators to
expand its distribution channels
beyond traditional brick-and-
mortar outlets. This expansion
will close the gap with the
unregulated operators while
meeting consumer demand for
greater convenience.

Meanwhile, revenue for the
Investment Holdings and
Others segments remained
stable at RM0.23 million in FY
2024, compared to RMO0.22
million in FY 2023.

The Group’s PBT
improved in
FY 2024 to

representing a 16.7%
improvement compared to
RM188.43 million in FY 2023

The Group
registered a PAT of

in FY 2024,

a 22.0% improvement
compared to RM126.50 million
recorded in the previous year

B) COSTS AND EXPENSES

Consistent with the higher gaming revenue, the Group’s total costs
and expenses before finance costs, increased from RM1.940 billion
in FY 2023 to RM2.0 billion in FY 2024. This increase of RM58.28
million was primarily driven by:

(i) The increase in Cost of Sales due to higher prize payment
payouts, in line with overall sales growth in FY 2024 compared
to FY 2023.

(ii) Due to successful cost optimisation efforts, other expenses and
overall administrative expenses have remained substantially the
same as the previous year.

C) PROFIT BEFORE TAX (“PBT")

The Group’s PBT improved in FY 2024 to RM219.95 million,
representing a 16.7% improvement compared to RM188.43 million
in FY 2023. This higher pre-tax profit was primarily driven by the
continued recovery of its gaming business in 2024, along with lower
interest expenses due to a reduced amount of outstanding Medium-
Term Notes ("MTN").

D) PROFIT AFTER TAX (“PAT")

The Group registered a PAT of RM154.35 million in FY 2024, a
22.0% improvement compared to RM126.50 million recorded in
the previous year. After accounting for the Minority Interest’s share
in PAT, the profit attributable to the owners of the Company was
RM152.85 million, translating to an EPS of 10.64 sen, compared to
8.72 sen recorded in FY 2023.

E) LIQUIDITY AND CAPITAL RESOURCES

The Group has financed its capital expenditure and working capital
requirements principally through cash generated from operations.

As of 31 December 2024, the Group’s Cash and Bank Balances
stood at RM189.48 million, compared to RM174.23 million as of
31 December 2023. The increase was achieved despite the Group
repaying a total of RM52.50 million of its MTN during the year
under review and the declaration and total payment of RM100.60
million in dividends to shareholders in FY 2024. The Group’s strong
operational cash flow, coupled with savings arising from cost
optimisation initiatives, has strengthened the Group’s financial
footing.

F) GEARING

In September and November 2024, MCSB further redeemed
RM52.50 million of its MTNs, reducing the outstanding amount under
its 20-year MTN programme from RM777.50 million to RM725.00
million. This repayment is expected to lower interest expenses in
the coming years. Moving forward, the Company remains open to
consider further reduction opportunities, with a strong focus on
strengthening its financial position and enhancing cost efficiency.

Following these repayments, the Group’s gearing ratio improved
to 32.5% as of the end of FY 2024, compared to 35.9% at the
end of FY 2023. This ratio is calculated as net debt divided by
equity attributable to the owners of Magnum. Net debt includes net
borrowings and payables, less cash, bank balances, and short-term
deposits.
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According to Bank Negara
Malaysia, the global economy
is expected to remain stable

in FY 2025, supported by
improving labour market
conditions, easing inflation,

and a recovery in global trade.
While opportunities for growth
exist, risks such as geopolitical
tensions, trade shifts, and
financial market volatility may
present challenges.

Domestically, Malaysia’s
economy is projected to
grow on the back of steady
investments, resilient exports,
and sustained household
spending. Multi-year projects,
national initiatives, and the
global tech upcycle will support
expansion, though external
uncertainties could still impact
overall momentum.

Against this backdrop, Magnum
remains optimistic that the
NFO industry will continue to
benefit from a stable economic
environment, driving further
growth in years to come. The
Company’s ability to sustain
performance despite external
headwinds reflects the strength
of its business fundamentals,
risk management strategies,
and governance framework.
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The resilience demonstrated in FY 2024 underscores disciplined
financial management and adaptability in navigating challenges.

Anchored by its ‘"Magnum Beyond 2025’ transformation programme,
the Company remains committed to drive operational excellence,
digital innovation, and enhanced customer-centric experiences.
With a clear strategic vision, Magnum is focused on strengthening
financial performance, optimising operational efficiencies, and
fostering a sustainable business proposition. Confidence in delivering
long-term growth stems from continuous investments in its people,
ensuring a highly skilled workforce that supports innovation and
enhances customer engagement. While ‘Magnum Beyond 2025’
has laid the foundation for future success, it represents an ongoing
transformation rather than a single milestone. These efforts position
the Company to achieve sustainable growth, with renewed optimism
for a stronger FY 2025 and beyond.

While the outlook is positive, the biggest threat and competition
remain the presence of illegal operators both offline and online.
Despite ongoing enforcement efforts, a more concerted and unified
effort among all government authorities is crucial to effectively curb
these illegal gaming activities. Recognising this, the legal NFOs will
continue to champion the fight against illegal operators, advocating
for decisive action to protect consumers. Ultimately, this joint effort
between Magnum, other legal NFOs, and the authorities will not
only boost tax revenue for the Government, but also strengthen
the NFO industry, creating a win-win outcome for all stakeholders.

Looking ahead, Magnum remains steadfast in its commitment to
sustainable growth, operational excellence, and industry leadership.
By leveraging strategic initiatives, fostering continued innovation,
and strengthening collaboration with stakeholders, the Company is
well-positioned to navigate challenges and seize new opportunities.
With a clear vision and disciplined execution, Magnum is confident
in driving long-term value for shareholders, contributing positively
to the economy, and ensuring the continued success of the NFO
industry.

This Statement was approved by the Board on 27 March 2025.
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This Sustainability Report for Magnum Group (“Magnum” or “the Group”) primarily addresses the
sustainability in economic, environmental, social, and governance ("EESG”) aspects of Magnum Group’s
operations and management for the financial year ended 31 December 2024 (“FY 2024"), with historical
data of the preceding years, where available and relevant. It underscores the Group’s dedication to
conduct business responsibly and sustainably, and delineates the various practices integrated into the
Group’s operations with the commitment of generating greater value for its businesses, stakeholders, and
society at large. The information and data presented in this statement originate from internal reporting
processes, systems, and records. The report has been prepared in accordance with the Sustainability
Reporting Guide and Toolkits provided by Bursa Malaysia Securities Berhad (“Bursa Malaysia”).
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and Proxy Form




Who
We Are

Our

Perspectives

Additional Our Our Our
Financials Governance Sustainability

AGM Notice
and Proxy Form

22

Information

Magnum Berhad | Integrated Annual Report 2024

SUSTAINABILITY
(cont’d.)

Reporting Scope and Boundary

This Sustainability Statement summarises the
sustainability performance of Magnum Group,
including all operating subsidiaries.

Reporting Cycle

Annually

Reporting Period

1 January 2024 to 31 December 2024 (“FY 2024")

Reporting Guidelines and Principles

Principle Guideline:

e Bursa Malaysia’s Main Market Listing
Requirements on Sustainability Reporting
(page 61 to 62)

¢ Global Reporting Initiative ("GRI")
Universal Standards

e Task Force on Climate-related Financial
Disclosures (*“TCFD")

Additional Guidelines:

e Bursa Malaysia’s Sustainability Reporting Guide

e FTSE4Good Bursa Malaysia ESG Index

¢ United Nations Sustainable Development Goals
(UNSDGsS)

At Magnum, we are dedicated to a holistic and responsible approach
to business, ensuring a positive impact on all stakeholders while
fostering environmental stewardship and long-term sustainability.
Our strategy integrates sustainability into core operations, creating
opportunities for individuals, strengthening communities, and
safeguarding the environment, while setting higher industry
benchmarks.

Reliability of
Information Disclosed

The accuracy of the statement’s
content has been:

e Reviewed by the ESG
Committee

e Reviewed and assured by
internal auditors
(refer to the statement
assurance on page 63)

¢ Approved by the Board of
Directors

Feedback

Magnum is dedicated to enhance
its sustainability efforts and
values input from stakeholders
regarding its sustainability
reporting and performance.
We encourage you to share
any comments or questions
through the “Help” section or
the Customer Service “Careline
Support Chat” on the Magnum
4D website.
(https://www.magnum4d.my/)
or email to us at corporate@
magnum.my.
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In alignment with Malaysia’s commitment to address climate initiatives to reduce GHG
change, the country has pledged to reduce greenhouse gas ("GHG") emissions and enhance our o
emissions intensity and achieve Net Zero emissions by 2050, as EESG-driven operational 0 g
outlined in the Twelfth Malaysia Plan (*12MP”) and the National frameworks. These continuous 'E )
Energy Policy 2022-2040 (*NEP 2040"). In support of this national improvements  reflect our 3
agenda, Magnum has developed a strategic roadmap to transition unwavering commitment to
our operations towards carbon neutrality by 2040 and ultimately embed sustainability into
reach Net Zero emissions by 2050. every aspect of our business,
ensuring long-term  value 9
Guided by the United Nations Sustainable Development Goals creation for all stakeholders. 2
("SDGs"), Magnum has strengthened our Group-wide sustainability 5 ©
oa
g
[}
o
At Magnum, sustainability is at the core of our business strategy. Our Sustainability Policy is built upon -
three key pillars-Environmental Responsibility, Social Responsibility (Our People) and Governance & =
Ethical Business Practices, ensuring that we operate in a responsible and sustainable manner. " %
3 c
g
(0]
@
We are committed to reduce our environmental impact through digitalisation, 0
energy efficiency, and sustainable waste management. Our efforts include g
transitioning to paperless operations, implementing energy-efficient 5 g
technologies, and collaborating with green-certified suppliers to minimise o g
our carbon footprint. We also support biodiversity conservation, partnering 8
with environmental organisations to protect natural ecosystems.
»
8
Q
35
We promote equal opportunities, ensure fair wages, support employee well- it
being, and uphold human rights standards, including the prevention of child
labour and forced labour. Additionally, we actively contribute to community
development through education, youth empowerment, and responsible
gaming initiatives. c
® .9
C
[~ ]
ZE
3o
<%

We uphold the highest standards of corporate governance, ensuring strict
compliance with relevant national and international regulations. Our
policies include anti-bribery measures, supply chain integrity, data privacy
protections, and ethical gaming practices. We have robust stakeholder
engagement frameworks to maintain transparency, accountability, and
continuous improvement.
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SUSTAINABILITY
(cont’d.)

We are proud to announce that Magnum has achieved a 3-Star rating
in the FTSE4Good Bursa Malaysia Index, a significant milestone in
our Economic, Environmental, Social, and Governance (“EESG”)
journey. This recognition reflects our continuous efforts to enhance
our sustainability practices, ensuring we operate responsibly while
delivering long-term value to our stakeholders.

The FTSE4Good Bursa Malaysia Index assesses companies based
on a rigorous EESG framework, evaluating areas such as climate
change, human rights, corporate governance, and ethical business
practices. Achieving a 3-Star rating demonstrates our strong
performance in these key areas and reaffirms our dedication to
transparency, ethical business conduct, and sustainable growth.

This achievement is not just a recognition of our efforts but also
an assurance to our stakeholders including investors, customers,
employees and the communities we serve, that we are committed to
operate with integrity, responsibility, and accountability.

UNSDGs

IS

Related Rationale Goals Target

Promoting mental health and
well-being and providing quality
health coverage to employees.

e Zero workplace fatality.

¢ Increase mental health
and wellbeing activities
for employees.

Providing access to quality * 70% of employees are
education, enhancing skills for trained annually.
employment, and succession

plans.

e Achieve a workforce
representation of at
least 40% women in
management.

Achieve gender equality and
ensure women’s full and
effective participation and equal
opportunities for leadership at
all levels.

Install renewable
energy sources at

Increase substantially the
share of renewal energy in the
global energy mix and support 100% of owned office
the improvement in energy buildings by 2025.

efficiency. e Actively reduce

electricity consumption.

g — Substantially reduce waste * Recycle waste of
generation through prevention, 3,000kg annually.
™ ,__--:', reduction, recycling and reuse.

. .

Plant 300 trees
annually.

Protect and nurture the
conservation, restoration and
sustainable use of terrestrial
ecosystems and biodiversity,
implementation of sustainable
management of forests

and substantially increase
afforestation.

FTSE4Good

Our Contributions

e Providing a safe and healthy
workplace with ongoing safety
training and measures.

100% of employees underwent
upskilling and training courses,
resulting in more than 4,092
hours of learning sessions.

54% of employees in the
workforce are women.

* 42% of managerial positions are
held by women.

Installed solar panels in 8 out of
9 offices in 2024 to reduce GHG
carbon emissions.

Installed ‘Smart Energy’
equipment to measure and reduce
energy consumption in office
buildings.

Recycled more than 6,588kg
worth of recyclable items during
in-house recycling activities. An
increase of 25% compared to
2023.

Planted 500 trees with Malaysian
Nature Society (MNS) at Kuala
Selangor Nature Park, which
provides refuge for more than 150
species of birds.

Magnum has planted a total of
1,700 trees since 2022.

To view more of Magnum’s SDGs contributions for various communities, please refer to page 32 to 37.
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SUSTAINABILITY
(cont’d.)

2.0 GOVERNANCE & SUSTAINABILITY STRATEGY

A strong corporate governance and effective leadership are the
cornerstones of our sustainability journey. Our Corporate Governance
Framework provides a structured foundation for responsible and
transparent decision-making across the organisation. Under this
framework, the Board of Directors holds overall oversight of sustainability
matters, ensuring alignment with the Group’s strategic direction and
key policies. The Board also upholds a robust risk management and
internal control system, reinforcing our commitment to create long-term
sustainable value for all stakeholders.

Demonstrating our commitment to strengthen our Economic,
Environmental, Social, and Governance (“"EESG") focus, Magnum'’s ESG
Committee, led by the Chief Executive Officer, Executive Director and
senior management team, plays a pivotal role in integrating sustainability
into our operations. This committee is further supported by a sub-
committee comprising key operational leaders, ensuring sustainability
considerations are embedded across the organisation. The ESG
Committee is responsible for developing medium to long-term strategies
to address critical sustainability challenges, including climate change,
human rights, and ethical governance.

Magnum actively monitors
sustainability-related risks and
implements proactive measures
to safeguard the resilience of
our business for the future. Our
governance approach is built
on integrity, accountability, and
a commitment to sustainable
business  practices. = Through
ongoing engagement with key
stakeholders, we continue to
drive positive and meaningful
change within the communities
we serve.

Board of Directors 4

I

Group Risk Management
Committee

Management Risk

Committee
VAN
v
ESG Head of Information Security
Committee Departments/ Committee
T Companies
Sustainability

Officer

Group Audit Committee ¢——

AML/CFT
Compliance
Officer

ABAC Officer

Internal Audit
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SUSTAINABILITY
(cont’d.)

Who
We Are

Our Our Our
Governance Sustainability Perspectives

Our
Financials

Set and approve

Evaluate and
recommend

Plan & strategise

Implement and
monitor

Board of Directors ("BOD")

¢ Ultimate governing body with overall Group’s risk
oversight responsibility.

¢ Ensure corporate objectives are supported by a
sound and effective risk strategy and management.

¢ Set and approve the long-term direction and goals

for sustainability.

¢ Approve plans and performance targets that are

BOARD OF DIRECTORS

Vv

ESG COMMITTEE

<

ESG WORKING GROUP

Vv

WORKING LEVEL

Group Risk
Management
Committee

Management Risk
Committee

Steering
Committee

Daily Operational
Routines

BOARD AND BOARD-LEVEL COMMITTEES

Group Risk Management Committee

* Review and approve sustainable risk

management strategies, as well as

EESG risk framework and policies.

e Review and approve adequacy of
EESG risk management policies and

framework in identifying, measuring,

consistent with the EESG risk appetite and risk-

taking activities.

-~

Additional
Information

AGM Notice
and Proxy Form
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Group Audit
Committee

¢ Review the Group's
financial reporting
process, the
system of internal
controls, the audit
process, and the
Group’s process
for monitoring
compliance
with laws and
regulations, and
such other matters
which may be
delegated by the
Board from time to

time.
J

Remuneration Committee

e Formulation of a fair
remuneration policy
such as rewards and
benefits and other terms
of employment of the
Executive Directors as
well as for the Key Senior
Management.

Review and ensure that the
remuneration fairly reflects
the responsibilities, the
expertise required by the
Group and the complexity
of its operations, in line
with the business strategy
and long-term objectives of
the Group.

monitoring, and controlling EESG risks.

Nomination Committee

e Identify and recommend new
nominees to the Board and
Committees of the Board of
the Company and its subsidiary
companies.

Assist the Board to systematically
assess the effectiveness of

the Board as a whole, the
Committees of the Board and the
contribution of each Individual
Director on an annual basis.

Assist the Board in reviewing
its required mix of skills and
experience and other qualities
which Non-Executive Directors
should bring to the Board.
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SUSTAINABILITY
(cont’d.)

EXECUTIVE-LEVEL COMMITTEE

g
2«
()
Management Risk Committee Information Security ESG Committee 5 3
Committee
¢ Review and recommend e Set and recommend
sustainable risk management ¢ Review and recommend appropriate strategic
strategies for BOD’s approval. information about goals and KPIs to meet "
e Review and assess the security risk strategies the Group’s long-term v
adequacy of sustainable risk for the Group. EESG goals. . >
management framework and . . og
pocesand theextenttowhich | | R andosemae ||+ ennty adres o
they operate effectively. aequacy Y eport . Y o
] o risk management risks, including
* Provide strategic directions to framework and emerging risks, and
integrate sustainability into the policies, and the extent mitigation plans.
Group’s business strategies and to which they operate _ - =
operations. effectively. ¢ Monitor sustainability 2
¢ Oversee Magnum'’s due progress and -
manage impacts. security compliances to adhere to Bursa g
reduce risk. Malaysia’s sustainability -
requirement.
o
(9]
5
1
3%
>
3
SENIOR MANAGEMENT AND
WORKING-LEVEL COMMITTEES el et gEaia
[7)]
®
5%
Senior Management and Group Risk o ©
Working-Level Committees i
* Provide oversight of risk management on
e Ensure the management of Group risk is in an enterprise-wide level by incorporating
line with the approved EESG risk appetite, sustainability risk elements into the
risk strategy, risk framework, policies, Group's risk strategies, frameworks and
procedures and risk management practices policies, with independent assessment and = s
and processes established. monitoring. 5 =
e Support the Group in meeting its strategic g E
and business objectives. 2 ..g
-
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SUSTAINABILITY
(cont’d.)

2.1 STAKEHOLDER ENGAGEMENT

Our stakeholders are important to us, and it is vital for Magnum to identify

and understand their priorities.

Through various channels, Magnum actively involves our stakeholders by
nurturing these relationships and establishing trusted connections with
them. These stakeholders offer valuable insights to ensure our business
strategy, activities, and operations align with their interests, needs, and
expectations, thereby fostering a more sustainable future for everyone.

Stakeholders Areas of interest

Customer e Data privacy

e Draw results’
announcement

¢ Transparent
processes and
procedures

Regulators e Compliance

e Impact from
operations
e Contributions

to industry and
nation

Engagement Channels
and Approach

e Physical outlets
and regional offices
nationwide.

MyMagnum 4D app.
Online live chat.

Customer Service
Centre.

Social media platforms.
Customer satisfaction
("CSAT") and Net
Promoter Score (“"NPS")
surveys.

Newsletters, corporate
announcements and
publications.

Regular meetings and
consultations.

Regular reporting,
engagement, and timely
updates.

Active participation and
regular contribution
towards industry and
regulatory working
groups, forums, and
consultation papers.

¢ Visits and inspections.
¢ Dialogue sessions.

Objectives for Stakeholders

e Enhance customer service, ensuring it is
fast, simple, and convenient.

e Increase customer satisfaction to increase
brand loyalty and brand love.

¢ Adhere to Responsible Gaming policy and
enhance awareness on responsible gaming
practices.

Protect and educate against ticket fraud
and scams.

Provide a fair and trustworthy gaming
environment.

Protect customers’ personal data and
privacy.

Enhance product awareness and
understanding.

Ensure full compliance with laws,
legislative framework, and regulatory
requirements to cultivate an ethical culture
that complies with all regulations.

e Ensure accountability and integrity.

¢ Collaborate to counteract against illegal
and problem gaming.

e Enforce responsible gaming policy.
Strengthen relationships by demonstrating
transparency of the Company and industry.
Observe rules and guidelines governing
public interest.

¢ Ensure timely payment of taxes due.
Observe strict compliance with anti-money
laundering policy.

e Lead industry standards towards
developing and incorporating EESG/
sustainability considerations.
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SUSTAINABILITY
(cont’d.)

Stakeholders Areas of interest Engagement Channels

and Approach

Objectives for Stakeholders

()]
Employees e Career e Townhall sessions with o A workplace that celebrates equality and a _2 E
advancement management and other positive working environment. 2 g
and development engagement initiatives. Support career advancement planning.
* Equal * Employee engagement , [nyest in learning and professional
opportunities programmes. development.
. Pivergity and . Rggular communication  , Reward fairly and justly through "
inclusion V|adva|r|;)fus channels remuneration and benefits. ¢
: and platforms (e.g., . — , 2
* Benefits and ‘Ij | it 9 ¢ Recognise contributions toward Company’s LB
perks emaf’s, newsletters, goals and direction 30
and portals), as well as ' O a
virtual and social media ® Ensure flexibility and work-life balance. g
channels. e Equipped with the right skills, capabilities, o
e Training and competencies, and mindset to remain
Development relevant.
programmes. ¢ Contribution towards CSR initiatives and
e Feedback platforms. community development programmes. .Z'
e Materiality survey. = %
c
Shareholders/ ® Business e Annual General e Share timely market outlook reports, ° ]
Investors performance Meetings ("AGM"). financial results, performance of market 4
e Risk e Annual and share price, business strategy/direction L)
management Sustainability reports. and current market share.
« Updates and e Corporate releases and  * Commit to responsible and ethical business
projections announcements. practices. o
« Investors’ meetings. e Advocate strong corporate governance and g
) . compliance.
e Quarterly financial ) P _ _ 5 e
reports. ¢ Maintain transparency and active o5
) engagement. 2
¢ Media engagement and 929 L ) 8
write ups. e Embed sustainability and commit to
. responsible business practices.
e Company website and ) .
social media channels. e Stay ahead of emerging competition.
« Analysts’ briefings. o Institute effective risk management
policies. L)
B
Community e Social and e Community e Maximise the positive impact of our 5 4
economic development and community initiatives to build a sustainable ° !
development outreach programmes. future for all. ir
e Sustainable ¢ Updates on websites, * Give back to the community and society
and impactful social media channels especially serving the vulnerable and
opportunities and other virtual underprivileged.
and development  communication e Increase awareness and participation in
platforms. employee driven programmes. = 5
* Various capacity » Explore viable and impactful community S ®
building and etconomlc driven programmes. E E
empowermen N S =)
TEES. . Sprggc! a ‘caring and sharing” mindset and < E
positivity. L]

Strategic partnerships

as well as philanthropic,

environmental,
and educational
programmes.

e Employee volunteering
programme.

e Support relevant Sustainable Development
Goals ("SDGs").
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SUSTAINABILITY
(cont’d.)

Stakeholders Areas of interest

* Business
performance

e Strategic
operations

Sales Agents

e Fair and
balanced
procurement

e Seamless
supply chain
management

Suppliers and
Vendors

Media e Group’s business

performance
e Compliance

* News releases
and updates

Engagement Channels
and Approach

e Agency visits.

e Mystery shoppers.

e Agent surveys.

e Business engagement.

e Regular communication
(e.g., calls, emails,
newsletters, chat).

Training programmes.

Collaboration
programmes.

Social events.

¢ VVendor integrity
screenings.

Efficient quotation
requests, Request for
Proposals ("RFPs”) for
tenders and bidding.

Discussions and
consultations.

Supplier briefings and
training programmes.
Regular supplier and
vendor assessment.

Regular meetings and
site visits.

Media coverage.

Website and social
media updates.

e Press interviews.

* Press releases.

Objectives for Stakeholders

e Seek partnership in pursuing customer
centricity.

* Provide sales and solutions support.
e Share practical compliance framework.
e Share market intelligence and ideas.

e Be ‘Best-in-Class’ in enriching customer
experience.

e Provide hardware, software, and helpdesk
services.

* Increase efficiency and productivity.
e Commit to integrity and accountability.

* Develop insights into new technologically
advanced and innovative products.

e Ensure fair and transparent procurement
practices.

e Uphold of Anti-Bribery and Anti-Corruption
("ABAC") policy in business dealings.

e Operate an ethical supplier management
system.

e Uphold business integrity.

e Promote sustainable and ethical supply
chain.

e Apply supply chain risk management.

e Meet high economic, ethical, and
socioenvironmental standards.

Release of the following information
appropriately:

e Company’s growth and value chain
developments.

e Corporate updates.
e Business performance and outlook.

e Current and/or future projects and
directions.

e Corporate Social Responsibility activities.
e Draw results and winning stories.
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SUSTAINABILITY STATEMENT
(cont’d.)

2.2 ACCELERATING OUR MATERIALITY EMPHASIS

31

Magnum conducted a comprehensive review of key sustainability topics The most pressing material ° o
to ensure continued business relevance, accuracy in assessing operational issues identified through this -; :
impact, and alignment with stakeholder priorities. The materiality process will be integrated into our 2
assessment plays a vital role in guiding the Group’s approach to identify sustainability strategy to shape
and address critical Economic, Environmental, Social, and Governance decision-making and  action
(“EESG") issues. plans. By conducting materiality
assessments, we  proactively
As part of this evaluation, Magnum reaffirmed that our materiality matrix identify risks requiring mitigation 2
effectively reflects stakeholder interests. We engaged 50 employees while  unlocking  opportunities N 2
to participate in a survey assessing the significance of our 17 material to create meaningful positive c=> ]
sustainability areas. Participants were asked to rank these areas based impacts for our communities and @
on their importance, from the most critical (1) to the least (17) ensuring stakeholders. o
an informed prioritisation of sustainability efforts.
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SOCIAL

M8 Customer Experience
M9 Talent attraction & development
M10 Occupational Safety & Health

M11 Employee Wellness &
Engagement

M12 Responsible Gaming
M13 Diversity & Inclusion
M14 Community Investment

GOVERNANCE
M15 Ethical

ECONOMIC

M1 Draw
integrity

M2 Economic
Performance

M3 Business
Continuity

M4 Sustainable

Supply
Chain

ENVIRONMENT

M5 Energy
Emissions
Management

M6 Climate
Resilience

M7 Waste
Management

Business
Conduct

M16 Regulatory
Compliance

M17 Cybersecurity
& Personal
Data
Protection
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SUSTAINABILITY
(cont’d.)

Materiality

Draw Integrity

Economic
Performance

Business
Continuity

©

Sustainable
Supply Chain

Descriptions

SDG 8

SDG 9

- Promote development-oriented policies that
support productive activities, decent job
creation, creativity and innovation.

- Build resilient infrastructure, promote
inclusive and sustainable industrialisation
and foster innovation.

SDG 10 - Ensure equal opportunity and reduce

inequalities of outcome, including by
complying to relevant laws, policies and
practices and promoting appropriate
legislation, policies and action in this regard.

SDG 17 - Foster various collaborations to ensure

SDG 8

SDG 9

transparency and trust.

- Promote sustained, inclusive and sustainable
economic growth, full and productive
employment. Ensuring business continuity
by safeguarding jobs and economic stability.

- Economic performance supports
investment in innovation and infrastructure
development.

SDG 16 - Promote inclusive societies for sustainable

SDG 8

development.

- Promote sustained, inclusive and sustainable
economic growth, full and productive
employment.

SDG 16 - Ensure responsive, inclusive, participatory

SDG 8

and representative decision-making at all
levels.

- Favouring local and eco-friendly vendors
in sourcing our materials in supply chain,
wherever permits.

SDG 13 - Encouraging our suppliers to transition their

operations to low-carbon practices to reduce
harmful materials utilisation.

SDG 12 - Working with suppliers that adhere to

EESG standards promotes sustainability
throughout the supply chain.



Magnum Berhad | Integrated Annual Report 2024 33

SUSTAINABILITY @
(cont’d.)

Materiality UNSDG Descriptions

Energy &
Emissions
Management

‘:@} ==
24

Climate
Resilience

11}

SDG 6 - Minimising water usage reflects responsible
environmental stewardship.

ho

w
We Are

SDG 7 - Access to reliable and sustainable energy
(solar energy). Efficient energy use aligns
with promoting sustainability and reducing
reliance on non-renewable energy sources.

SDG 13 - Improve education, awareness-raising on
climate change mitigation, adaptation, and
impact reduction.

Our
Perspectives

SDG 3 - Offering volunteering programmes for
employees with activities such as tree
planting and recycling to improve mental
and physical wellbeing, while actively
combating climate change.

Our
Sustainability

SDG 4 - Accelerating awareness and education on
climate resilience and GHG emissions to
empower sustainability practices.

SDG 7 - Implemented solar energy in 8 Magnum
offices for sustainable consumption of clean
energy.

SDG 8 - Promote sustained, inclusive, and
sustainable economic growth. Ensuring
business continuity  despite climate
disruptions, safeguards jobs and economic
stability.

ENVIRONMENTAL
Our
Governance

Waste
Management

SDG 6 - Proper disposal of waste prevents
contamination of water sources,
safeguarding clean water supplies.

Our
Financials

SDG 8 - Improve global resource  efficiency
and decouple economic growth from
environmental  degradation, including
sustainable waste practices.

SDG 12 - Substantially reduce waste generation
through prevention, reduction, recycling,
and reuse.

Additional
Information

SDG 13 - Integrate climate change measures into
policies, including waste reduction to lower
emissions from landfills and incineration.

SDG 14 - Responsible waste disposal prevents
pollution of marine ecosystems.

SDG 15 - Combat desertification and land
degradation, ensuring waste disposal does
not harm ecosystems.

AGM Notice
and Proxy Form
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SUSTAINABILITY STATEMENT
(cont’d.)

SOCIAL

Materiality

Customer
Experience

cels>

Talent attraction
& development

Occupational
safety & health

0 ==
F

1=k

SDG 3 -

SDG 8

SDG 9

SDG 4

SDG 8

SDG 9

SDG 10 -

SDG 13 -

SDG 9

SDG 12 -

Descriptions

Promoting Responsible Gaming (“RG")
practices by accelerating RG training to our
employees and frontliners on an annual
basis. Magnum trained our employees and
frontliners on understanding the symptoms
of excessive gamblers to prevent gaming
addiction.

In Magnum, one of our core values is ‘Start
with the Customer and Do What's Right for
Them'. We provide trainings such as product
knowledges, Responsible Gaming, ABAC
and AMLA for our employees and frontliners
to continuously improve the quality of
service.

Improving customer experience by
continuously innovating our customer
touchpoints such as MyMagnum 4D app,
websites and Self-Service Kiosk (proof-
of-concept) for seamless and positive
experience.

Enhancing employees’ skills in relevant
internal and external training such as
technical and soft-skills to improve quality
of work and succession plans.

Promote development-oriented policies
that support productive activities, decent
job creation, creativity and innovation in
business-as-usual practices.

Continuously explore and adapt to the
latest technology in the market to develop
Magnum as a competitive player.

Promote fair and balanced workforce
practices with equal opportunities.

Training employees on sustainability
practices contributes to a workforce
equipped to address climate challenges
and drive organisational sustainability
initiatives.

Protect labour rights and promote safe
and secure working environments for all
employees. Safety training such as fire
drills and remote work for BCP have been
carried out several times a year to ensure
our employees are well-informed on safety
measures.

Prioritising safety and health supportresilient
and sustainable operational practices.

Managing workplace hazards responsibly
aligns with promoting sustainability in
operations.
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SUSTAINABILITY @
(cont’d.)

Employee
wellness &
engagement

SDG 3 - Promoting harmonious work-life culture by
offering healthy Sports Club activities to
improve the physical and mental health of
our employees of all ages.

Who
We Are

SDG 4

Providing opportunities for professional
development and promoting life-long
learning and engagement fosters continuous
learning and growth.

Our
Perspectives

. SDG 5

e ]

Fostering an inclusive and supportive
environment ensures equal opportunities
for all employees, irrespective of gender.

SDG 8

Protecting our employees with health
benefits and enhancing work opportunities
for a sustainable economy.

SDG 17 - Magnum engaged with 3rd party entities for
health check-ups, fitness classes and health
awareness for employees to participate.

Our
Sustainability

Responsible SDG 3

Gaming

Promoting a healthy and balanced gaming
lifestyle to reduce the risk of gaming
addiction. Magnum provides awareness on
potential gaming risks, avenues to seek
help and tips on playing responsibly on a
regular basis.

Our
Governance

SDG 10 - Responsible Gaming is our commitment
in combating addiction and provide
assistance to all walks of life, while reducing

Lt ]

o environmental impact.

‘é@ SDG 12 - Guided by WLA and its worldwide lottery
= members, Magnum ensures our RG
information is well-circulated and informed
throughout our stakeholders with the latest
updates.

Our
Financials

SDG 16 - Magnum consistently promotes educative
and affective Responsible Gaming practices
to ensure our products and services are
well-regulated and safe for our customers.

SDG 17 - Collaborating with stakeholders through
frameworks like the WLA's RGF reflects a
commitment to shared responsibility and
ethical practices.

Additional
Information

£
Q
]
gu.
o >
X
z9
Cp=
c
(]




Who
We Are

Our

Perspectives

Additional Our Our Our
Financials Governance Sustainability

AGM Notice
and Proxy Form

36

Information

Magnum Berhad | Integrated Annual Report 2024

SUSTAINABILITY STATEMENT

(cont’d.)

Materiality

Diversity &
Inclusion

Community
Investment

2

L}

SDG 5

SDG 8

Descriptions

- Magnhum has 42% of women in managerial
level, a testament of our support in gender
equality in our business.

- Protect labour rights and promote safe,
inclusive, and secure workplaces for all
workers. Magnum has relevant policies in
place such as Sexual Harrassment to ensure
the company has the best interest in our
employees.

SDG 10 - Ensure equal opportunity and reduce

inequalities by eliminating discrimination
and empowering multi-cultural workspace
and diverse engagements.

SDG 16 - Promote inclusive corporate governance

SDG 1

SDG 4

SDG 8

and diverse leadership teams.

Magnum engaged with various
underprivileged communities to ensure
our communities are well-equipped with
necessities and sustaining their livelihood
with beneficial assistance.

-We aim to continuously assist the
underserved community by providing
medical supports through our CSR initiatives
such as free check-ups for colon cancer
for B40 individuals, providing medical
equipment to disabled organisations and
more.

CSR efforts focused on education and skill
development can improve access to quality
education within various underserved
communities such as special needs children
and B40.

-We promote economic growth by
collaborating with Women’s organisation
through specialised entrepreneurship
training to grow home businesses for B40
women.

SDG 10 - Magnum reached out to wide-range of

communities such as hardcore poor,
disabled/OKU, Women, chronic illnesses
patients and Orang Asli to provide
assistances that caters to their needs.

SDG 11 - Initiatives that improve local infrastructure,

public services, or community engagement
foster sustainable development in the areas
where the company operates.

SDG 17 - Collaborating with community stakeholders

ensures impactful and sustainable outcomes
from CSR and philanthropic efforts.
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SUSTAINABILITY @
(cont’d.)

Materiality Descriptions

Ethical Business
Conduct

SDG 8 - Protect labour rights and promote safe
and secure working environments for all
employees with ethical business operations.

Who
We Are

SDG 12 - Ethical conduct supports responsible
sourcing, supply chain integrity, and
sustainability efforts.

SDG 16 - Develop effective, accountable and
transparent institutions at all levels.

Our
Perspectives

Regulatory
Compliance

SDG 8 - Adhering to relevant laws and regulations
for enhanced compliances through policies
and procedures for sustainable economic
growth.

Our
Sustainability

SDG 16 - Develop  effective, accountable and
transparent institutions at all levels.

=

Cybersecurity &
Personal Data
Protection

o Lo

o’
] @ ©
2O

SDG 9 - Continuously improving infrastructure
that supports high-security of data and
technology to avoid potential cyber-attack.

SDG 12 - Responsible management of customer data
aligns with ethical and sustainable business
practices.

Our
Governance

SDG 16 - Compliance on anti-bribery & anti-
corruption regulations and information
security standard with mandatory training
for all employees on annual basis.

SDG 17 - Adhering to global standards like WLA
practices ensures collaboration and
alignment with international best practices.

Our
Financials
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2.3 ETHICS & COMPLIANCE

Strong corporate governance serves as the foundation of our operations. Magnum'’s corporate governance
complies with the following requirements and guidelines:

¢ Malaysian Code on Corporate Governance 2021
e Ministry of Finance (MOF) — Pool Betting Act 1967, Common Gaming House Act 1953, Gaming Tax Act 1972

e Companies Commission of Malaysia (CCM) - Companies Act 2016 and Companies (Amendment) Act
2019 & 2024

¢ Securities Commission - Capital Markets & Services Act 2007 and Capital Markets and Services (Amendment)
Act 2010, 2011, 2012 and 2015

e Bursa Malaysia Berhad - Main Market Listing Requirements of Bursa Malaysia Securities Berhad

¢ United Kingdom Accreditation Service (UKAS) — ISO 27001:2013 Information Security Management System
(ISMS) Framework

World Lottery Association (WLA) — WLA Security Control Standard (WLA-SCS:2020) and WLA Responsible
Gaming Framework (Level 3)

Malaysian Accounting Standards Board — Malaysian Financial Reporting Standards (MFRSs)

International Accounting Standards Board (IASB) - International Financial Reporting Standards (IFRSs)

Section 17A, Malaysian Anti-Corruption Commission Act 2009 (Amendment 2018)

AML/CFT/CPF/ TFS - Anti Money Laundering / Counter Financing of Terrorism / Counter Proliferation Financing
and Targeted Financial Sanctions

2.3.1 Draw Integrity

This matter is of utmost significance for Magnum. We have established
rigorous Draw Standard Operating Procedures ("Draw S.0.P.") to uphold
the integrity of our draw processes. These procedures are integral
components of our Lottery Draw Policy and strictly adhere to the guidelines
and controls outlined by the World Lottery Association (“"WLA").

An annual audit conducted by a panel of WLA-certified auditors on the
Lottery Draw Policy ensures compliance and the implementation of
stringent security measures to maintain draw integrity.

Draw Committee

The draw team oversees the draw’s execution and is supported by a
larger team handling essential back-end processes. Each draw team is
composed of senior Magnum management and executives selected from
a core pool. Leading the draw process is a Head of Department/Senior
Manager designated as the draw “Manager-In-Charge,” responsible for
overseeing the entire draw proceedings.
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High Compliance and Integrity

Stringent security measures, including 24-hour CCTV surveillance
and security personnel presence are implemented from the perimeter
surrounding the Draw Auditorium to its entrance. Pre-draw tests ensure
all equipment passes security checks, and strict protocols govern the
handling of draw balls and draw machines throughout the process.

Verification of draw sales and winning payouts liabilities is independently
conducted at the conclusion of the draw, utilising both offline and online
systems. An additional counter-verification layer is performed against
an Independent Control System (“ICS”), exclusively managed by the
internal auditor. These stringent measures guarantee a fair draw devoid
of potential fraud.

2.3.2 Monitoring of Anti-Money Laundering Activities

Malaysia’s AML/CFT/CPF/TFS - Anti Money Laundering / Counter
Financing of Terrorism / Counter Proliferation Financing and Targeted
Financial Sanctions laws require all reporting institutions to undertake
preventive measures against being used as conduits for money laundering
and terrorism financing activities.

AML/CFT/CPF/TFS refers to all measures to prevent or combat money
laundering and terrorism financing. For Malaysia, this includes the laws
and regulations that are enacted to prevent criminals from laundering/
financing terrorism or, when they launder/finance terrorism, to prosecute
them in court.

Preventive measures include conducting risk assessments, application
of customer due diligence, submission of suspicious transaction reports
("STR") and cash threshold reports ("CTR"), maintenance and retention
of transaction records and implementation of the AML/CFT/CPF/TFS
compliance programme that is reflective of the risk profile of the reporting
institution.

Malaysia’s gaming sector falls under Bank Negara Malaysia’s ‘Designated
Non-Financial Businesses and Professions (“"DNFBPs”)’ segment. The
central bank takes a tough stance when it comes to the prevention,
elimination, and control of such illegal activities. Furthermore, the
guidelines contain a provision for gaming operators to conduct various
due diligence checks to protect themselves from this issue.

In 2024, Magnum has implemented the first phase of annual training
and assessment to 80% of our executive level employees to ensure that
our organisation is actively aware of AML/CFT/CPF/TFS procedure and
compliances. This training and assessment will be tailored to general and
specific job scopes and will be evaluated on a yearly basis.

2.3.3 Security Standards and Certification

Operational integrity and security are critical to the success and
sustainability of our Company. Stringent controls compliant with industry
standards and best practices ensure the trustworthiness of our lottery
operations and systems.

MCSB has successfully
maintained its certification with
the World Lottery Association:
Security  Control Standards
(WLA-SCS:2020) as well as the
1S027001:2013. In 2025, we
will be recertifying to the new
standards of WLA-SCS:2024 and
1S027001:2022 to align with
international standards. This bears
testament to our commitment
to the continued integrity and
security of our operations. We
remain committed to maintain
alignment with industry’s best
practices, while simultaneously
enabling business innovation.

2.3.4 Anti-Bribery and
Anti-Corruption Training
and Assessment

The Group accelerating its
inaugural e-learning module on
Anti-Bribery and Anti-Corruption
("ABAC") practices to provide
employees with a comprehensive
understanding of our ABAC Policy
on annual basis. In 2024, 100% of
Magnum employees successfully

completed the training and
assessment, underscoring our
dedication in upholding ABAC

policy and standards within the
organisation.

Given the critical importance of
the ABAC policy within the Group,
we conduct regular reviews of the
policy and its implementation,
with our next review due in 2026.

2.3.5 Whistleblowing
and Personal Data
Protection Policies

We uphold the highest standards
of ethical conduct, with a strict
anti-bribery  policy in place.
Our whistleblower mechanism
provides a confidential platform
for reporting any ethical violations.
Additionally, our cybersecurity
framework ensures the
protection of data in compliance
with Malaysia’s Personal Data
Protection Act ("PDPA").
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3.0 ENVIRONMENTAL SUSTAINABILITY

3.1 ENVIRONMENTAL STEWARDSHIP:
FOSTERING BUSINESS GROWTH

Our approach to environmental sustainability is proactive across all our
business divisions. We continuously monitor our carbon footprint and
resource consumption, striving to minimise our environmental impact
while also encouraging stakeholders to adopt sustainable practices.

While our operations have a relatively low environmental impact, we
remain dedicated to identify opportunities where we can contribute
meaningfully to biodiversity conservation and pollution reduction,
wherever feasible. With strong support from the Board, we recognise the
need for accelerated action in response to the emerging environmental
challenges, reinforcing our commitment to a more sustainable future.

3.2 MANAGING OUR GREENHOUSE GAS (GHG) EMISSIONS

To uphold our commitment in gradually reducing CO2e emissions, Magnum has advanced its exploration of
renewable energy in 2023 to mitigate the impact of climate change. Through this initiative, Magnum aims to
progressively decrease our net carbon emissions and contribute to the government’s Twelfth Malaysia Plan in
achieving net-zero GHG emissions by 2050.

In 2024, our Company started incorporating our Scope 3 emissions (employee commute and business travel),
aiming to monitor and reduce our emissions throughout the organisation.

Our carbon emissions are presented in the sustainability performance data table on page 62, with scope and
coverage outlined for data compilation.

Scope 1

Magnum uses petrol and diesel to power company-owned vehicles. These vehicles are mainly to transport
materials from offices to Magnum outlets. For our GHG Protocol reporting, we applied the UK DEFRA emissions.

Scope 2

Calculation of CO2 emissions for electricity is based on Grid Emission Factor ("GEF”) published by the Energy
Commission Grid 2022 for Peninsular and Sarawak.

Scope 3

Our Scope 3 emissions disclosure comprises employee commuting and business travel. In 2024, the Group
surveyed 344 employees to record their travel methods, distances to work and vehicle types to consolidate our
organisation’s emissions.

Magnum uses the Emission Factors for Cross Section for the WRI to calculate emissions for each respondent.
We calculate the working days in Malaysia of 245 days annually and this survey facilitated an accurate travels of
Magnum'’s annual emissions. 344 employees responded, representing 100% of the total workforce.

No. of Total annual distance Total yearly emissions

employees in travelled by Magnum (tCO2) of Magnum

Method of transport sample employees (km) employees
Bicycle 1 2,940.00 -
Bus 3 24,255.00 2.16
Car 240 1,433,005.00 440.63
Motorcycle 54 411,526.50 6.74
(Ptl:‘g:lrffraKr'}TV[I),o[ET, MRT, ERL) 39 268,348.50 13.94
Walking 7 11,515.00 -
Total 344 2,151,590.00 463.47

In FY 2024, our employees travelled 2,151,590 km to and from work. The total yearly CO2 emissions for

employees commuting in FY 2024 was 463.47 tonnes.
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3.3 INCORPORATING OUR EESG JOURNEY WITH TCFD DISCLOSURE

Magnum incorporates the Task Force on Climate-related Financial Disclosures (“TCFD") recommendations into
its sustainability approach, reinforcing resilience against climate risks and enhancing transparency in climate-
related financial reporting. By embedding TCFD principles, we demonstrate our commitment to sustainable
practices and responsible financial management, aligning with global standards to contribute to a more resilient
and sustainable future.

GOVERNANCE STRATEGY

Who
We Are

L
7
LN
=
Our
Perspectives

The organisation’s governance The actual and potential impacts The process used by the The metrics and targets used
around climate-related risks of climate-related risks and organisation to assess, to assess, manage and report
and opportunities. opportunities on the manage and report on relevant climate-related
organisation’s business, climate-related risks. risks and opportunities.
strategy and financial >
\/ W \/ z
e 2
=]
6
0
GOVERNANCE a
The Board of Directors oversees climate-related risks and opportunities within the Group’s business strategy
and operations. Climate-related issues are integrated into board discussions, with regular updates from the
ESG Committee. The Group Risk Management Committee provide oversight on sustainability matters, including
environmental risks. §
o
The Board of Directors reviewed and endorsed sustainability implementation and ensures corporate objectives g c
are supported by a sound and effective risk strategy and management. %
. . . . . o
At the management level, the ESG Committee led by the Chief Executive Officer and Executive Director ensures
the implementation of climate-related strategies, risk, and opportunities are embedded in the Company’s overall
risk management framework, and reports progress to the Board.
An internal ESG working group assesses and mitigates climate-related impacts on operations and supply chains @
to ensure the overall sustainability plans and actions are implemented throughout operational of the organisation . .g
3 c
STRATEGY °s
=
—> WM,
ale
2>
_ =
[
Physical Risks: Transition Risks: Opportunities: 5%
s E
Potential disruptions to retail Regulatory changes impacting Green initiatives such as 3 _'§
outlets due to extreme weather carbon emissions and energy digitalisation of gaming services <sg
events. efficiency requirements. to reduce carbon footprint.

- J

Magnum acknowledges that extreme weather events present a physical risk to its supply chain, potentially
affecting its operations. The Group is transitioning towards a low-carbon, energy-efficient, and climate-resilient
economy in our corporate offices to mitigate this issue. The Group is progressing towards integration of
sustainability considerations in supply chain management.
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RISK MANAGEMENT

Magnum regularly identifies, assesses, and monitors sustainability-related risks to minimise our impact towards
the climate. Magnum regulates our businesses by domestic environmental laws and regulations and considers
the regulatory landscape relevant when assessing climate-related risks and opportunities.

The ESG Committee and Board of Directors review the assessment results internally to help management create
operational improvements to support its goals. Magnum maintains a robust annual assessment of its business
and climate risks, which are incorporated into the Enterprise Risk Management ("ERM”) framework under the
purview of the Group Risk Management Committee.

The Group, through its ESG Committee, of which its members also helm the Risk Management Committee,
evaluates and integrates EESG and climate-related risks as part of business assessment. Sustainability matters,
including climate-related issues, are effectively integrated into operational strategies throughout the organisation.

The Group is streamlining its environmental data gathering and assessing feasible action on minimising the GHG
emissions strategically through Scope 1, 2, and 3 consumptions. With this, Magnum aims on emissions reduction
and gradually reduce the consumptions, in line with Malaysia’s Net Zero ambition in 2050.

The Group will also continue to monitor regulatory compliance, stakeholder engagement and reputation metrics
impacted by climate-related risks.

3.4 ENERGY MANAGEMENT

In pursuit of Magnum Group’s commitment to mitigate climate impact, we are actively transitioning towards
lower energy consumption and embracing renewable energy initiatives. One such endeavour in this journey is
our shift to sustainable renewable energy sources for electricity consumption through our solar energy project
since 2023. This clean energy generation process emits no greenhouse gases, making it a cornerstone of a
low-carbon future for Magnum. We also have transitioned to smart energy-saving technologies in most of our
buildings to consciously reduce the consumption of electricity.

3.4.1 Renewable Energy

In 2024, Magnum witnessed the completion of 4 more office buildings
transitioned into solar-powered operations in Phase 2 which are in Penang,
East Coast, Selangor, and Magnum 4D headquarters in Kuala Lumpur which
makes 8 out of our 9 offices are solar-powered buildings. In 2024, the
group has recorded 1050.15 MWh of electricity usage, a decrease of 22.4%
compared to 2023.

To further reduce the electricity consumption, Magnum regularly monitors and
replace old electronic equipment to eco-friendly materials to avoid excessive
consumption. We aim to achieve a 30% reduction in our Scope 2 emissions by
2035 through renewable energy adoption and energy efficiency improvements.

Solar installations completed in ENE Penang Wisma Magnum
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3.5 WATER MANAGEMENT

As of 2024, our yearly collective water consumption has reduced to 5.61 megaliters across all offices, compared
to 7.75 megaliters in 2023. We understand that our industry utilises water at a minimum level, however, in
Magnum we educate our workforce to be aware of water saving. We monitor our usage and do our part in
reducing carbon footprint, whenever possible.

3.6 WASTE & CIRCULAR ECONOMY

Magnum understands the importance of resource efficiency and circular economy in our business. We are
committed to effective waste and resource management to prevent unclassified waste on landfill. Magnum
adopts the 5R concept of 'Refuse, Reduce, Reuse, Repurpose, and Recycle’ in our operations to avoid excessive
waste. Our waste management programme emphasises circular economy principles to minimise environmental
impact.

Betting Slip: Our betting slips are recyclable. We encourage our agencies to segregate and recycle, whenever
possible. We are committed to reduce our paper usage in outlets by continuously enhancing our digital app
(MyMagnum 4D app) to substitute paper consumption.

Lottery ticket: Magnum’s lottery tickets are produced using BPA-free, top-coated thermal paper specially
treated to ensure the durability and visibility of printed numbers over time. Our suppliers adhere to BS EN ISO
9001:2015 certification, ensuring compliance with quality standards and operational efficiency.

The Ministry of Finance sets regulations for lottery companies to adhere with lottery ticket purchases to remain
strictly over-the-counter, requiring the continued use of thermal paper for printing. However, Magnum remains
committed to minimise environmental impact by actively engaging industry experts to explore and transition to
more sustainable materials, in alignment with industry standards and best practices.

Paper usage: With our ‘Paperless initiative’ since 2019, Magnum has reduced most of our paper usage in
corporate settings and transitioned to digital processes (e.g., Cloud storage) to limit printing activities, aiming to
reduce paper usages and pollutions.

Waste: Magnum has established a comprehensive waste
management programme to promote responsible waste disposal and
recycling across our operations. As part of this initiative, we have
introduced ‘Recycling Day’ across our nationwide offices, encouraging
the systematic segregation of solid and recyclable waste to enhance
sustainability practices.

In line with our commitment to waste reduction, Magnum collaborates
with waste management experts to ensure the responsible disposal
of electronic waste, including outdated gaming equipment. Through
these efforts, we prioritise safe and environmentally responsible
waste disposal, reinforcing our role as a sustainable and accountable
corporate entity.

i o

We have responsibly disposed
5.5 metric tonnes of old machines
and 989 units of Hard Disk Drive

to e-waste partner (TM Enviro
In 2024, Magnum rec_orded Our organisation recorded Industri gd Bhd() in 2024
6,588 kg of recycled items, £ soli ndustries sdn in .
an increase of 25.4% from 2023, 2,776 kg 02052‘1"1 waste TM Enviro Industries Sdn Bhd
highlighting the ongoing efforts n ' is an appointed contractor of the
in environmental protection. Malaysian Department of

Environment (DOE) bearing the
Code Sw110 for the proper
recycling of Electronic Waste
or E-Waste.

SOLID WASTE E-WASTE
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3.7 BIODIVERSITY & ENVIRONMENTAL IMPACT

Magnum is committed to conserve natural ecosystems and protecting
biodiversity, aiming to reduce the impact of climate change. Throughout
these years, Magnum has accelerated our efforts in initiatives such as
tree planting, beach cleaning, and supporting animal conservations
throughout nationwide.

Since 2022, Magnum has partnered with the Malaysian Nature Society
("MNS") and has planted 1,700 trees in Kuala Lumpur and Selangor
regions.

3.7.1 Conservation projects and initiatives

In 2024, the Group continues its annual tree planting initiative with
Malaysian Nature Society (*“MNS”) in Kuala Selangor Nature Park,
Selangor. This annual campaign was part of Magnum'’s corporate social
responsibility ("CSR") efforts since 2022, where Magnum nurtured a total
of 1,700 trees in Kuala Selangor Nature Park to protect Malaysia’s flora
and fauna.

The Kuala Selangor Nature Park comprises over 290 hectares of coastal land and mangrove swamp. Mangrove
ecosystems are remarkable as they safeguard coastlines, provide vital breeding grounds for fish, offer sanctuary
to diverse wildlife, and serve as a source of wood. Kuala Selangor Nature Park is far more than just a mangrove
swamp; spanning approximately 800 acres, it encompasses three distinct habitats—inland secondary forests,
muddy estuaries and mudflats, and a brackish lake that supports various wetland species.

As part of the Selangor River estuary, the park is home to a variety of large bird species, including milky storks
and herons, as well as primates such as silver leaf monkeys and long-tailed macaques. Additionally, the park
hosts over 150 bird species, with an estimated 100,000 wading birds from 30 species passing through annually
during their migratory journey.

In 2024, with support from the Malaysian Nature Society ("MNS"), 53 of Magnum employees were able to plant
another 500 tree saplings sourced from the Orang Asli community of RPS Banun, Gerik, Perak, to continuously
empower our indigenous community. Through this partnership, Magnum was also able to help restore and
protect natural habitats of local indigenous people.
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Who
We Are

Magnum is committed in empowering human rights and supports community development and growth. We
will always strive to build trust, provide mutual advantage, and maintain human dignity and rights in all our
relationships and groups whilst producing a safe and responsible operations.

Our commitment to workplace safety ensures compliance with Malaysian labour standards, and we actively
support community programmes focused on social and economic empowerment. Our fundamental principles
dictate our interactions, it is their daily actions that demonstrate our dedication to uphold these values. We
firmly believe that a culture of trust fosters successful talent acquisition and retention, along with impactful
engagement and growth.

Our
Perspectives

The Magnum team encompasses individuals from diverse ethnicities, cultural backgrounds, and professional
histories. It is an inclusive environment where everyone is accorded equal opportunities to realise their full
potential. Adhering to the Malaysian’s labour standards and legal regulations, Magnum ensures that our
workspaces and supply chains are adhered to the Company’s Code of Conduct such as:

Our
Sustainability

o1 02 03 04

EQUAL

PREVENTION OF
CHILD LABOUR

Magnum strictly complies
with labour laws
prohibiting child labour.
We ensure that our
organisation and supply
chains conduct thorough
background checks and
age verifications to
prevent underage
employment.

05

REGULATION OF
WORKING HOURS

Magnum ensures
adherence to legal
working hour regulations,
providing fair overtime
compensation and
preventing excessive
working hours.

PREVENTION OF
FORCED LABOUR

Magnum actively
monitors and audits
its supply chains to

address vulnerabilities

among migrant workers,

ensuring they are

protected under
applicable national and

internation laws.

OPPORTUNITIES AND
NON-DISCRIMINATION

Magnum upholds a fair
and inclusive workplace
by promoting equal
opportunities in hiring,
remuneration, training,
promotion, termination,
and retirement, regardless
of race, religion, gender,
age, sexual orientation,
or disability.

FREEDOM OF
ASSOCIATION

Magnum recognises
and respects employees
rights to join and
participate in
organisations or
trade unions in
accordance with
local laws.

1

06

COMPLIANCE WITH
MINIMUM AND
LIVING WAGES

Magnum ensures that
employees receive fair
wages that meet or
exceed the legally
mandated minimum and
living wage requirements
through structured
benefits and
compensation
policies.

o7

HEALTH AND
SAFETY POLICIES

Commitment to
occupational health &
safety (OHS) in
compliance with
Malaysia’s Occupational
Safety and Health Act
(OSHA), fostering a
secure working
environment
for all employees.
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4.2 ACCELERATING EMPLOYEE DIVERSITY AND DEVELOPMENT

Remaining steadfast in our core values, our employees are essential for the enduring resilience, triumph, and
sustainability of our organisation. They play a pivotal role in facilitating superior customer experiences and, more
significantly, in realising our sustainability and digitalisation aspirations.

Consequently, Magnum prioritises cultivating a nurturing and inclusive workplace environment that champions
the health, well-being, and safety of our employees, empowering them to pursue their personal and professional
objectives. To ensure our adaptability amidst evolving consumer preferences, industry shifts, and disruptions, we
continue to invest in our human capital alongside our technological infrastructure.

We foster an inclusive and diverse workplace, with a goal to
maintain at least 40% women representation in leadership
roles. In 2024, our organisation witnessed an increase in
number of women in management to 42%, showcasing our
commitment in empowering gender equality.

e Women in managerial position: 42%

 Total female employees in organisation: 54%

Our mission necessitates the ongoing development of employee
competencies to effectively implement Group-wide initiatives
and navigate challenges or uncertainties with assurance. We
focus on ensuring our workforce remains agile, flexible, and
adaptable in the face of progress.

Accordingly, Magnum will persist in enhancing our employees’ proficiencies in pivotal areas such as digitalisation,
customer-centricity, and sustainability, positioning us favorably to realise our aspirations.

4.3 TRAINING AND DEVELOPMENT

Magnum fosters a robust learning culture and invests in
our employees’ growth to sharpen their skills for success,
encourage them to enhance their skill sets, take on challenging
assignments, and embrace broader responsibilities. In
2024, 100% of our employees underwent various training
opportunities aimed at reskilling, learning anew, or refreshing
existing skill sets, resulting in more than 4,092 hours of
learning sessions, an increase of 113% compared to 2023.

Effective training requires innovative and diverse tools
catering to individual strengths and weaknesses. To support
this commitment, Magnum offers a range of tailored learning
and development programmes for employees at all levels. We
partook in training sessions supported by the Human Resource
Development Corporation (*HRDC”), which offers accredited
trainers providing diverse training modules.

Training and development in 2024 include:

2~
o efp
KA
Leadership : Qperational : Technology : EESG-Driven : Health and | Teambuilding : Interpersonal
and : Compliances : and ! Knowledge : Safety : andCross- : Skills

Management . Innovation : : :  Functional
: : : : Initiatives
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Our focus on agility and adaptability has proven crucial throughout
the pandemic and into the endemic phase, enabling swift adaptation

to new work methods while ensuring seamless and high-quality o g
service provision, thereby setting new benchmarks. Magnum remains ; o
committed to maintain close communication with our employees through 2
diverse engagements, well-being initiatives, and continuous learning
opportunities, fostering their growth despite challenges.
0
4.4 EMPLOYEE ENGAGEMENT AND SATISFACTION . 2
3 @
Throughout the year, we have implemented various programmes o a
and initiatives to enhance employee engagement and satisfaction. ]
Recognising the importance of work-life balance and stress reduction, o
we have invested in creating a dedicated recreational area within our
office space. By providing employees with opportunities for relaxation,
socialisation, and enjoyment, we aim to enhance job satisfaction, foster a -~
sense of belonging, and promote a healthy work-life balance. E
Q
Events and Gatherings: We frequently organised gatherings and events g _E
to encourage a healthy work-life balance and cultivate an engaging work ]
culture, where employees can feel secure, supported, and empowered. 3
Events like the ‘Local Fruit Day’, Chinese New Year luncheon, Deepavali @
and Christmas celebrations encourages our employees to connect and
bond together.
Q
(9]
&
)
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>
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'‘BBQ & Lok-lok’ Day in Magnum Headquarters Chinese New Year celebration in the office with lion
dance and God of Fortune
_ =
[
C
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Magnum
employees
celebrating
Deepavali with
thematic outfit
and activities
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Sports & Wellness: We encourage our employees
to participate in sports activities with their fellow =
colleagues. With the Sports & Welfare Club, our
sporting activities including badminton, archery, and
bowling were regularly organised to improve our
health and wellbeing. Furthermore, we also have
activities such as ‘8K Steps Challenge’ and ‘Night
Walk’ in Kuala Lumpur to promote healthy lifestyle.

Family Day: We organised fun trips to rejuvenate
our mind, body, and spirit. Through these trips,
our employees had the opportunity to share their
excitement with families and colleagues on places
such as Monkeys Canopy (indoor extreme park) and
Betong, Thailand.

¥

Lt '1-'-1":;.“

4.5 WORKPLACE HEALTH, SAFETY AND WELL-BEING

While Magnum prioritises the physical safety and health of our employees, we also recognised the importance
of addressing mental health and overall well-being concerns, including work-related stress, struggles with
motivation and various other effects.

Magnum has maintained a balance between ensuring business continuity and prioritising employee well-being.
We kept employees informed with relevant health updates while implementing policies and measures that
supported their well-being, allowing us to consistently deliver high-quality service to our customers.

Through comprehensive training and education, along with hazard identification, risk assessment, and emergency
preparedness measures, we aim to create a secure workplace conducive to employee success. This approach
safeguards the well-being of our employees, minimises financial and legal risks, and fosters a robust safety
culture. In 2024, Magnum had zero workplace related accidents. As Magnum acknowledges this achievement,
we recognise the ongoing need to remain vigilant at all times.

Health Promotion Campaigns: Throughout the year, we conducted health promotion campaigns to raise awareness
about important health issues and encourage healthy behaviours among employees. Collaborating with Beacon
Wellness, we conducted free health screenings for employees.
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4.6 EMPLOYEE VOLUNTEERING PROGRAMME

In Magnum, we encourage our employees to actively participate in employee ° p
volunteerism to champion and care for various underserved communities. -; :
Our corporate social responsibilities” ("CSR”) mantra of “For You, With 2
You” has embedded in our practices to support and care for underserved
communities that involves in environmental and social initiatives.
In 2024, Magnum recorded 3,660 hours of employee volunteering session,
an increase of 65% compared to 2023. Established in 2022, our employees ]
have participated in volunteerism activities outside the office, through e E
activities such as visiting and renovating welfare homes, recycling, tree g ]
planting, food distribution to underprivileged communities, and supporting @
animal shelters. o
e 280 employees participated in the volunteering programmes.
¢ 3,660 hours of volunteering. -
hd
e Cared for approximately 500 rescued dogs and cats in animal shelters nationwide and fed more than 300 =
rescued animals through our Pet Care Programme with SPCA Malaysia. g =
I
¢ Recycled more than 6,588kg worth of paper, glass bottles, aluminum and metal during in-house recycling §
activities. We also collaborated with Tzu Chi Malaysia for outdoor recycling activities. (7]
¢ Planted 500 trees to combat climate change, combining a total of 1,700 trees since 2022.
» Visited and provided care to over 300 welfare homes during festive seasons. 0
(9]
e Converted 15 welfare homes into energy-saving lights to reduce high electricity consumption and promote 5 E
sustainable living. o5
3
(U]
L
o8
E Q
o8
c
=
_c
[
C
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4.7 EMPOWERING OUR
COMMUNITIES THROUGH
MAGNUMCARES

At Magnum, we actively engage with a diverse
range of stakeholders and communities through
our Corporate Social Responsibility (“CSR”) arm,
MagnumCares. Our ongoing efforts are aimed at
delivering sustainable value while creating positive
societal and environmental impact, in alignment
with the United Nations Sustainable Development
Goals ("SDGs"). Internally, our initiatives foster a
shared sense of purpose, empowering our employees
and stakeholders to contribute meaningfully to our
sustainability journey.

Through MagnumcCares, we stand shoulderto shoulder
with the communities we serve, championing good
causes and supporting diverse groups nationwide. Our
commitment remains steadfast in seeking innovative
and practical solutions to uplift and enhance the well-
being of underserved communities.

In 2024, Magnum contributed RM1,569,666 benefiting
33,042 individuals from underprivileged communities
across Malaysia-reinforcing our dedication to drive
meaningful and lasting change.

MagntimiCares collaborated-with Yayasan 'I'_\’Iahq_ﬁruna for =,
the EDUCARE programme to provide educatiorressehtialsyand
community enrichments to the underprivileged students.

Our CSR contributions through UNSDG

SUSTAINABLE
DEVELOPMENT

"

THE SDGs, PART OF THE MAGNUM’S GROUP BUSINESS STRATEGY

MagnumCares collaborated with TVB Malaysia with
guest appearance from TVB Hong Kong, Edwin Siu,
raising awareness through 'Fun Walk for Autism’in
Melaka.

MagnumcCares visited welfare homes and provided
fresh haircuts to children before the upcoming
Deepavali celebration

e o d T

BD WTIL BT
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Our initiatives We are contributing towards
MagnumcCares brought joy and happiness to the e Assisting the extreme poor. ) g
underserved communities by visiting more than o providing equal rights access ; 0
300 welfare homes throughout nationwide. e e s Bl ces, 3
Cultural festivities: e Enhancing living conditions of
e Chinese New Year underprivileged communities.
¢ Deepavali w
e Gawai .g
e Christmas 5%
(o2 -1
g
o
o
2
=8
(=
g
(0]
3
7]
Our initiatives We are contributing towards §
(]
MagnumCares collaborated with TVB, to e Promoting mental health and g £
organise a ‘Fun Walk’ for autism cause in well-being. g
Melaka to spread awareness. This event also o providing quality health 8
contributes to help Persatuan Kanner Melaka coverage.
to continue their dedicated work in providing gy .
e Committing towards multi-
support, resources, and advocacy for the .
. . stakeholder partnerships to
autism community. :
support the achievement of ®»
the SDGs. N ©
Q
e Promoting healthy living 3¢
among diverse groups, £
including youth, working *
adults, persons with
disabilities, and seniors,
while highlighting Malaysia’s
tourism attractions. _c
[
C W
[~ ]
£E
3o
<E
-
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Our initiatives

Kampung Orang Asli Selai of the Upstream
Tribe of Jakun in Johor, was in urgent need of
functional toilets at their traditional healing
clinic, Anjung Sentanak. The clinic, led by village
chief Tok Batin Achai, a 13th-generation healer,
has served the Upstream Tribe for generations
and now welcomes all Malaysians, regardless of
race or religion, to seek treatment.

Due to the clinic’'s remote location, patients,
who are often elderly, disabled, or paralysed,
typically stay for three to four days during
treatment, making access to basic amenities
essential.

MagnumcCares assisted in providing functional
toilets to improve the accessibility of the
vulnerable group.

Our initiatives

A wish creates memories that inspire confidence
and strength, enabling the sick child and their
family to better cope with the fear and pain
associated with their medical battle.

MagnumCares empowered children through
Make-A-Wish Malaysia, by fulfilling the wishes
of children with critical illnesses between the
ages of 3 to 18 years old, from various locations
across Peninsular and East Malaysia.

We are contributing towards

e Improving the livelihood and
well-being of the indigenous
community.

e Improving accessibility to
person-with-disabilities
and vulnerable groups. by
equipping basic necessities
to rural and outskirt areas.

We are contributing towards

e Improving the mental
wellbeing of terminally sick
children by sharing joy and

happiness.

e Supporting underprivileged
families with accessible
assistances.
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Our initiatives We are contributing towards
MagnumcCares improved 15 welfare homes to e Enhancing living conditions of P — og
energy-saving homes by switching their old underprivileged communities. i _w; 'E )
flourecent lightings to LED and eco-friendly o promoting mental health and E
lights to reduce their operation costs. It will also well-being.
help to reduce the impact of climate change by . .
o e Supporting positive
utilising less power. We also created vegetable P o cial. and
gardens to encourage sustainable living and . ! i .
; . environmental links between ]
improve food security. - >
i ) . urban, peri-urban (suburban) =
We also refurbished old furniture and utilities to and rural areas by 5 o
ensure the residents can live comfortably and strengthening development o @
safely. planning. 9
2
=8
(=
°%
(0]
3
(7]
o
(9]
&
o
5 C
g
4.8 #ProjectMagnumHearts - MAGNUM’S DIGITAL CSR PLATFORM é
Established in 2023, ‘Project Magnum Hearts’ (#ProjectMagnumHearts) is a digital platform on our MyMagnum
4D app, where our customers can empower community driven initiatives for the betterment of our society. As
a socially conscious brand, Magnum believes in the power of ‘nobody can do everything, but everybody can
do something’ and invites its passionate players to join in supporting various life-changing, community-driven "
initiatives together. ®
58
We also offer volunteering opportunities for our customers to register and participate in activities with organisations o ©
and causes of their choice. In doing so, Magnum is not just focused on developing our games, we also aim to ic
cultivate a more compassionate society by fostering community heroes who are dedicated to make positive
changes in the world.
With #ProjectMagnumHearts, our players can contribute to their desired project by simply scanning a Magnum
4D ticket to gain a ‘Magnum Heart’, exclusively available to our MyMagnum 4D app users and M Premium =5
members. &=
= E
In 2024, through #ProjectMagnumHearts, the Group contributed RM200,000 to 5 organisations dedicated to % 5
impactful societal action. QE
-
e Special needs and OKU organisations
¢ Pertubuhan Orang Cacat Sarawak (POCS)
e SKJC Kampung Baru Ampang 3 £
¢ SKJC San Min, Seremban . o 9 HB_
- 2
e Women organisation e b =~ 2 E
- z ;=
« Women Of Will (WOW) “h T
- <3
(1}

e Health organisation

MAGNUM TICKETS

¢ National Cancer Society Malaysia (NCSM) I ANV UM
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Name of organisation:

PERTUBUHAN ORANG CACAT SARAWAK
(POCS)

Areas that Project Magnum Hearts Contributed
towards:

Pertubuhan Orang Cacat Sarawak (POCS) is dedicated
to advocate for the rights and welfare of physically
disabled individuals across Sarawak. From those
affected by accidents to those battling illnesses or
congenital conditions, many of these OKU members
face daily challenges. MagnumCares is committed
to improve their quality of life by providing essential
mobility aids and comfort items, helping them
overcome obstacles with dignity and resilience.

Through this programme, Magnum contributed
medical equipment and tools, mobility aids such as
various suitable wheelchairs and crutches. These
items will enhance their mobility, comfort, and overall
well-being, allowing them to lead more independent
and fulfilling lives.

Name of organisation:

e SKJC KAMPUNG BARU AMPANG
e SKJC SAN MIN, SEREMBAN

Areas that Project Magnum Hearts Contributed
towards:

Every child deserves access to quality education
tailored to their needs, especially those with extensive
learning requirements. Magnum supports the
education for special needs children in Klang Valley
and Negeri Sembilan through specialised education
and STEM Programmes.

Through this programme, Magnum contributed
essential education tools such as laptops and
computers, learning equipment and equipped their
sensory room and classrooms with necessary learning
items.
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Name of organisation:
WOMEN OF WILL (WOW)

()]
o £ =
Areas that Project Magnum Hearts Contributed 'E :
towards: 3
Imagine being a woman entrepreneur with immense
potential but limited access to the resources necessary
to build and sustain a successful business. Many B40
women in Malaysia, especially those with a household w
income below RM2,500, face significant challenges 4
in accessing capital, acquiring business skills, and LB
obtaining other essential resources. These obstacles 8 g
hinder their ability to improve their livelihoods and 4
support their families. &
MagnumCares, in collaboration with Women of Will
(WOW), is committed to empower these women by
providing them with the tools they need to thrive. WOW -
is an NGO with a proven track record of supporting =
UNSDG: over 2,700 women entrepreneurs and developing 70 -
community leaders since 2016. This joint initiative 3 _g
aims to equip 100 B40 women entrepreneurs with © I
essential skills in product development, such as 4
baking, cooking, and nutrition, tailored to the specific i
needs of their communities.
e : Through targeted entrepreneurship training sessions
across communities in the Klang Valley and Sabah, o)
III a0 these women will receive the support they need to g
enhance their businesses, increase their income, and 5 P
positively impact their families and communities. o E
.......................................................................................................................................................... 8
Name of organisation:
NATIONAL CANCER SOCIETY MALAYSIA
(NCSM)
[7)]
Areas that Project Magnum Hearts Contributed ®
towards: g 2
Imagine facing the threat of colorectal cancer without ,E
the means to access early detection or the knowledge L
to prevent it. Many underprivileged individuals in
Malaysia, particularly those in the B40 category, lack
awareness of preventive health behaviours and have
limited access to essential screening services. This c
often leads to late-stage diagnoses, where treatment ® O
becomes more complicated, and survival rates are &k
drastically reduced. = E
MagnumCares, in collaboration with the National E ‘E
Cancer Society of Malaysia (NCSM), are committed =
to change this narrative by providing life-saving
colorectal cancer screening to those who need
it the most. This joint initiative aims to offer the
i-FOBT (immunochemical Fecal Occult Blood Test) to E
underprivileged individuals across Malaysia. g °
=]
In addition to the screening service, this project will 3 %
also focus on increasing awareness about colorectal s E
cancer, promoting healthy eating, and providing g s
cancer information support and prevention resources H

to the underprivileged community. By conducting
workshops and outreach activities, we aim to
empower individuals with the knowledge and tools
necessary to take charge of their health and well-
being.
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5.0 RESPONSIBLE BUSINESS AND ECONOMIC PERFORMANCE
5.1 ECONOMIC CONTRIBUTION

RM154.35 MILLION
(2023: RM126.50 million)

(5,

RM2.23 BILLION RM219.95 MILLION
(2023: RM2.16 billion) (2023: RM188.43 million)

PROFIT
AFTER TAX
7

7 /’;,

REVERSS BEFORE TAX
2024

FINANCIAL
HIGHLIGHTS

b

T
EARNINGS 7 DIVIDEND
PER SHARE @ PER SHARE

10.64 SEN I&J 7.5 SEN
(2023: 8.72 sen) 2 (2023: 6.0 sen)

RETURN
ON EQUITY
v

6.14%
(2023: 5.14%)

5.1.1 Financial Performance Overview

Magnum contributes to the nation’s economy through various form of tax payments,
gaming industry’s duties or contributions and job creation of no less than 2,600 jobs
throughout our agencies network and all our operational offices nationwide.

As tabulated above, all the Financial Highlights indicators recorded positive growth for
the Group in FY 2024. The revenue has grown by 3.3% while the Profit after Tax was
favourable at RM154.35 million that translates into an EPS of 10.64 sen for FY 2024.
Consequently, total dividends declared were much higher at 7.5 sen.
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The Group will continue to work on its digitalisation and customers’ centricity journey to deliver operational
productivities that will improve both the top line as well as the bottom line going forward. The Group remains
hopeful with the Government and regulators that may role out favourable policies or stiffer gaming laws to clamp
down illegal operators.

For more information on the Group’s financial performance, please refer to the Five Years’ Financial Highlights on
page 7 and Statement on Management Discussion and Analysis on pages 16 to 20 of the Magnum Integrated
Annual Report 2024.

5.1.2 Contribution to national/local economy

Magnum is continuously cultivating the local economy
by preferring local suppliers and vendors to minimise
our carbon footprint. Our proportion of spending on local
suppliers is at 72%, highlighting our strong support in
contributing to the local economy.

In 2024, without taking into consideration the economic
multiplier effect from our gaming business ecosystem
generated by the 2,600 jobs as mentioned above,
Magnum alone, has contributed no less than RM531.00
million in various form of taxes, gaming industry’s
duties and contributions to the nation’s economy as
well as nation’s building.

5.2 SUPPLY CHAIN SUSTAINABILITY

We recognise that a sustainable supply chain is critical to achieve our broader Economic, Environmental, Social,
and Governance (“EESG”) goals. We are committed to embed sustainability principles into our procurement
policies, supplier assessments, and responsible sourcing practices, ensuring that our business operations align
with ethical, environmental, and social standards.

5.2.1 EESG integration in procurement policies

Our procurement framework is designed to uphold high standards of transparency, integrity, and sustainability.
We integrate EESG considerations into our supplier selection, contract management, and purchasing decisions,
ensuring that our suppliers adhere to:

¢ Environmental standards, including resource efficiency, waste management, and carbon footprint reduction.

¢ Social responsibility, encompassing fair labour practices, human rights protection, and workplace safety.

e Governance requirements, ensuring ethical business conduct, anti-corruption measures, and regulatory
compliance.

5.2.2 Supplier assessment and responsible sourcing

Magnum conducts regular supplier assessments to evaluate compliance with EESG criteria, ensuring that all
partners operate responsibly and contribute to sustainable business practices. In 2024, we have incorporated
EESG assessment to our tender process, encouraging businesses to adopt sustainable operations within our
supply chains. These assessments include:

e Sustainability audits to assess environmental impact and resource efficiency.

¢ Labour rights and ethical sourcing reviews to verify fair wages, safe working conditions, and non-discriminatory
policies.

¢ Risk evaluations to identify and mitigate potential EESG-related risks in our supply chain.

In addition, we are committed to responsible sourcing, prioritising suppliers that demonstrate strong EESG
performance and actively reducing reliance on materials with high environmental impact. We also engage
with suppliers to drive continuous improvement, encouraging the adoption of greener technologies and more
sustainable production methods. With the commitment of reducing the impact of climate change, Magnum aims
to gradually enhance this measure and continuously promoting a sustainable and responsible business operation.

By embedding EESG principles into our supply chain operations, Magnum ensures that our business practices
contribute to long-term sustainability, foster resilient and responsible supplier partnerships, and uphold our
commitment to ethical and environmentally conscious procurement.
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5.3 CUSTOMER & PRODUCT RESPONSIBILITY

As the first and only Malaysian NFO to achieve World Lottery
Association’s ("WLA") Level 3 Responsible Gaming Framework
certification since 2021, MCSB leads the industry in championing
the adoption of ‘Play Responsibly’ principles. This certification
guarantees the implementation of global best practices across
the organisation, benefiting our customers, sales agents,
shareholders, communities, and employees.

Responsible Gaming (“RG”) stands as a cornerstone of the
lottery sector’s Corporate Social Responsibility, surpassing mere
revenue generation and contributing to good causes. WLA
member lotteries are mandated to promote responsible play, a
commitment MCSB upholds fervently.

Guided by WLA's Responsible Gaming frameworks, Magnum has
implemented frameworks such as player education, treatment
referral, employee programme, stakeholder engagement and

Worry-Free Fun

WhHenl H’E‘*‘""‘

h"s';::r.t:nnsible HEL
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more to ensure our games are carefully promoted in an ethical and responsible manner. WLA Members are
united in their commitment to foster the continuity of public order and the fight against illegal gambling as
defined by governments in each respective member jurisdiction. This commitment provides the background for

the WLA Responsible Gaming Principles.

WLA RESPONSIBLE GAMING FRAMEWORK

EMPLOYEES PROGRAMME

e
Q)

RESEARCH %9

N

RETAILER PROGRAMME

ADVERTISING AND MARKETING

COMMUNICATIONS

PLAYER EDUCATION

TREATMENT REFERRAL

STAKEHOLDER ENGAGEMENT

REPORTING AND MEASUREMENT
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5.3.1 Ethical Marketing and Product Stewardship

Magnum is committed to ensure our products are protected from
underage and vulnerable groups. With Magnum'’s Responsible Gaming,
our frontliners are trained to detect gambling addiction and excessive
habits for further prevention. We strictly ensure our messaging and
contents published are accurate, balanced and promoting player safety
to minimise the risk of problem gambling

Through ‘Play Responsibly’ tagline, Magnum ensures our promotion of
ethical gaming practices through customer awareness programmes,
self-exclusion mechanisms, and responsible gaming campaigns in
collaboration with industry experts.

We regularly promote responsible gaming awareness through our
MyMagnum 4D app, social media platforms, e-newsletters, and Magnum
outlets to ensure our customers play within their limits and understand
the potential risk of excessive habits.

5.3.2 Employee and Retailer Training

Continuing our commitment, MCSB will conduct annual training sessions
for all employees, sales frontliners, and retail outlet agencies. This
initiative ensures the seamless integration of RG practices across our
business operations. It also emphasises the significance of educating
our players by providing them with accurate RG information, thus aiding
them in avoiding the adverse effects of excessive gambling habits.

On an annual basis, all Magnum employees and frontliners will undergo
RG training and assessment to uphold our commitment in promoting
responsible gaming all across the organisation.

5.3.3 Player Education

We offer interactive tools such
as ‘Gaming Health Check’ and
‘Gaming Calculator’ on Magnum
4D website, to ensure our
customers are aware of their
gaming behaviours. These
interactive tools aim to provide
awareness and mindfulness on
enjoying our games responsibly
and only for entertainment
purposes. These tools provide
insightful information to us as we
can monitor the gaming health of
the respondents.

Magnum ensures these tools are
promoted regularly on Magnum
4D’s outlets, websites, and social
media platforms to educate our
customers in enjoying our games
in a healthy manner.

WHICH TEAM

YOU?
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5.3.4 Our Responsible Gaming Initiatives

Stakeholders

Employees

Retailers

Regulators

Players

Initiatives

e Annual RG training and assessment

e Implemented RG Policy in employee’s handbook

e We trained our customer service team on identifying problem players for
treatment referral

e Townhalls on RG initiatives

e Annual RG training and assessment
e Compliance check in outlets
e RG handbook distributed to all Magnum 4D outlets

¢ Adhering to ethical marketing and advertising, complied with Malaysian’s
regulation

e Ensuring all RG materials and signages are visible to prevent underage
and vulnerable group

¢ Established RG Week to promote responsible gaming exclusively

¢ Online assessment tools such as ‘Gaming Health Check’ and ‘Gaming
Calculator’ to promote responsible playing habits

e Promoting RG in Magnum 4D outlets, websites, social media platforms,
MyMagnum 4D app, and e-newsletters

e We refer problem players to professional organisation such as Gambler
Rehab Centre ("GRC") for counselling

e All promotional materials, including websites, digital apps, social media
and videos are embedded with ‘Play Responsibly’ tagline

¢ ‘Winner’'s handbook’ is given to our Jackpot winners on how to manage
their finances after winning
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3 " (]
Indicator Measurement Unit 2023 2024 o =
. e <
Bursa (Supply chain management) ; (0]
Bursa C7(a) Proportion of Percentage 89.00 72.00 ;
spending on local suppliers
Bursa (Data privacy and security)
Bursa C8(a) Number of Number 0 0
substantiated complaints .
concerning breaches of customer (]
privacy and losses of customer .E
data ‘5 8
Bursa (Anti-corruption) © %
t
Bursa C1(a) Percentage of g
employees who have received
training on anti-corruption by
employee category
Management Percentage 98.00 100.00
>
Executive Percentage 97.00 100.00 E
Non-Executive Percentage 88.00 100.00 1 %
3 c
Bursa C1(b) Percentage of Percentage 100.00 100.00 Os
operations assessed for "‘;)'
corruption-related risks a
Bursa C1(c) Confirmed incidents Number 0 0
of corruption and action taken
Bursa (Diversity)
Bursa C3(a) Percentage of (]
employees by gender and age g
group, for each employee category - g
=
Age Group by Employee (@] b
Category s
Management Under 30 Percentage 0.00 0.00 o
Management Between 30-50 Percentage 52.00 52.00
Management Above 50 Percentage 48.00 48.00
Executive Under 30 Percentage 22.00 23.00
1]
Executive Between 30-50 Percentage 59.00 58.00 ®
-
. Q
Executive Above 50 Percentage 19.00 19.00 3 c
©
Non-Executive Under 30 Percentage 16.00 14.00 £
(')
Non-Executive Between 30-50  Percentage 49.00 49.00
Non-Executive Above 50 Percentage 35.00 37.00
Gender Group by Employee
Category
- =
Management Male Percentage 60.00 58.00 © O
C W
Management Female Percentage 40.00 42.00 ) E
Executive Male Percentage 61.00 57.00 g ‘6
L)
Executive Female Percentage 39.00 43.00 < E
Non-Executive Male Percentage 31.00 30.00
Non-Executive Female Percentage 69.00 70.00

Bursa C3(b) Percentage of

directors by gender and age group E
Male Percentage 71.43 71.43 :E: |,|°_
Female Percentage 28.57 28.57 g E
Under 30 Percentage 0.00 0.00 g E
Between 30-50 Percentage 14.29 14.29 < .E
Above 50 Percentage 85.71 85.71 ©

Internal assurance External assurance No assurance (*)Restated
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Indicator
Bursa (Health and safety)

Bursa C5(a) Number of work-
related fatalities

Bursa C5(b) Lost time incident rate
("LTIR")

Bursa C5(c) Number of employees
trained on health and safety
standards

Measurement Unit

Number

Rate

Number

Bursa (Labour practices and standards)

Bursa C6(a) Total hours of training
by employee category

Management
Executive
Non-Executive

Bursa C6(b) Percentage of
employees that are contractors or
temporary staff

Bursa C6(c) Total number of
employee turnover by employee
category

Management
Executive
Non-Executive

Bursa C6(d) Number of
substantiated complaints
concerning human rights
violations

Bursa (Energy management)

Bursa C4(a) Total energy
consumption

Bursa (Water)

Bursa C9(a) Total volume of water
used

Bursa (Community/Society)

Bursa C2(a) Total amount invested
in the community where the target
beneficiaries are external to the
listed issuer

Bursa C2(b) Total number of
beneficiaries of the investment in
communities

Bursa (Waste management)

Bursa C10(a) Total waste
generated

Bursa C10(a)(i) Total waste
diverted from disposal

Bursa C10(a)(ii) Total waste
directed to disposal

Bursa (Emissions management)

Bursa C11(a) Scope 1 emissions in
tonnes of CO2e

Bursa C11(b) Scope 2 emissions in
tonnes of CO2e

Bursa C11(c) Scope 3 emissions in
tonnes of CO2e (at least for the
categories of business travel and
employee commuting)

Internal assurance

Hours
Hours
Hours

Percentage

Number
Number
Number

Number

Megawatt

Megalitres

MYR

Number

Metric tonnes

Metric tonnes

Metric tonnes

Metric tonnes

Metric tonnes

Metric tonnes

External assurance

2023

0.00

367
1,131
418

16.00

36
22

1,353.28

7.759000

1,566,000.00

43,977

(*)Restated

2024

0.00

260

1,063
1,906
1,123

19.00

25
17

1,050.15

5.610000

1,569,666.00

33,042

6.58

2.77

162.61

778.96

484.90
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()]
o £ =
(As published in its Integrated Annual Report for the financial year ended 31 December 2024) -E 3
3
Pursuant to the Main Market Listing Requirement and Sustainability Reporting Guide issued by Bursa Malaysia,
the Board of Directors (“the Board”) confirmed that the Sustainability Statement for the financial year ended
31 December 2024 was subjected to a review by the Group Internal Audit Department (“"GIAD") to enhance its
accuracy and reliability.
(]
o
Assurance Undertaken E
=0
=
In strengthening the credibility of the Sustainability Statement, this Sustainability Statement has been subjected o é’.
to an internal review by the Internal Audit team after taking into consideration various practicalities and limitations. 5
This Statement of Assurance has been reviewed by the Group Risk Management Committee ("GRMC") and o
approved by the Board.
Subject Matter o
e
The subject matters covered by the Internal Audit team include all the indicators stated in the Sustainability %
Statement for the financial year ended 31 December 2024. 58
o -
Scope ‘g
(7]
The boundary of the internal review includes all companies within the Magnum Group’s financial control and
the assurance was provided with data from 1 January 2024 to 31 December 2024, based on the reasonable
information currently available.
Conclusion §
» U
The Internal Audit team confirmed that the data related to the subject matters reviewed were reliably ascertained g g
and adequately supported. Throughout the assurance exercise, nothing had come to Internal Audit’s attention 3
that caused the Internal Audit team to believe that the disclosures for the subject matters could be inaccurate in 0]
any material way and not in line with the expectation set by Bursa Malaysia.
This Sustainability Statement was approved by the Board of Magnum on 27 March 2025. L)
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TAN SRI DATO’
SURIN UPATKOON

Non-Independent
Non-Executive
Chairman

Age: 76
Nationality: Thai

Gender: Male

Board Meeting Attendance
in 2024: 5/5
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Tan Sri Dato’ Surin Upatkoon was appointed
Executive Director of Multi-Purpose Holdings Berhad (now
known as Magnum Berhad) (“Magnum”) on 4 August
2000. Subsequently, on 28 August 2002, he was appointed
Managing Director of Magnum where he played a major role in
formulating the business strategies and direction of Magnum
Group and was actively involved in the policy making aspects
of the operations of Magnum Group. On 26 June 2013, he
relinquished his executive position and was re-designated to
Non-Executive Chairman of Magnum. Tan Sri Surin does not
sit on any Board Committee of Magnum.

Tan Sri Surin completed his secondary education in Han
Chiang High School, Penang in 1970. He began his career
with MWE Weaving Mills Sdn. Bhd. in 1971 as a manager and
he was appointed as the Managing Director of MWE Spinning
Mills Sdn. Bhd. in 1974 where he was in charge of its daily
operations. Subsequently, he was appointed the Managing
Director of MWE Weaving Mills Sdn. Bhd. and a Director of
MWE Holdings Berhad (now known as MWE Holdings Sdn.
Bhd.). Tan Sri Surin has vast working experience and has
played a key role in the expansion and development of the
MWE Group of Companies.

Currently, he also sits on the Board of Magnum 4D Berhad,
MWE Golf & Country Club Berhad and several private limited
companies in Malaysia and overseas. He is also a Trustee of
Chang Ming Thien Foundation.
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25
DATO’ LAWRENCE s ;
LIM SWEE LIN Dato’ Lawrence Lim Swee Lin was appointed to the
Non-Independent Board of Magnum Berhad (“Magnum”) on 28 June 2013 as
Executive Director a Non-Executive Director and was redesignated as Executive
Director on 25 February 2014. He is a member of the Group "
Age: 68 Risk Management Committee of Magnum. . %
. . - =]
Nationality: Malaysian Dato’ Lim started his career with a leading merchant bank in ° :16_,','
Gender: Male Malaysia where he was principally involved in syndications, &
m debt securitisation and proj_ect financing._ He was appointed
in 2024: 5/5 to the Board of MWE Holdings Berhad in August 1989 as
Executive Director and was involved in the management and >
operation of MWE Holdings Berhad Group of Companies until :E
he relinquished the executive position in MWE Holdings Berhad g _%
in August 2002. Following the conclusion of a privatisation -
exercise of MWE Holdings Berhad in October 2018, Dato’ Lim @
had resigned as a director of MWE Holdings Berhad on 31
October 2018.
On 28 August 2000 and 4 October 2002, Dato’ Lim was g
appointed to the Boards of Magnum 4D Berhad and Magnum g g
Corporation Sdn. Bhd. respectively. He is currently the Chief =
Executive Officer of Magnum Corporation Sdn. Bhd. and v
Executive Director of Magnum 4D Berhad. He also holds
directorships in various subsidiary companies in the Magnum
Group and a number of other private and public limited "
companies, both in Malaysia and overseas. He is a Trustee of < %
Magnum Foundation. He also sits on the Board of Directors of 8 s
Malaysian South-South Corporation Berhad. .,.E_
From 21 November 2018 to 24 October 2024, Dato’ Lim
was the Chair, Security and Risk Management Committee of
the World Lottery Association ("WLA"). He was an Executive -
Committee Member of WLA from 19 October 2022 to 24 £ %
October 2024. Dato’ Lim was a member of the Executive g E
Committee of the Asia Pacific Lottery Association (“"APLA") 'g“g
=

from November 2006 to October 2018. He also held the
position of the Chairman of APLA from November 2014 to
October 2018.

Dato’ Lim holds a Bachelor of Arts (Honours) degree in
Economics from the University of Sheffield, United Kingdom
and a Master of Business Administration degree from the
Victoria University of Manchester, United Kingdom.
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KRIAN UPATKOON

Non-Independent
Executive Director

Age: 45
Nationality: Thai

Gender: Male

Board Meeting Attendance
in 2024: 5/5
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Krian Upatkoon was appointed as Executive Director of
Magnum Berhad (“Magnum”) on 18 February 2019. He has
also been an Executive Director of Magnum 4D Berhad since
17 May 2018. He joined the Group on 6 April 2014 as Senior
Manager of Business Development & E-Marketing. He was
later appointed Head of Business Development & E-Marketing
on 1 February 2016 and subsequently promoted to Deputy
General Manager of Magnum 4D Group on 1 March 2017.
Krian does not sit on any Board Committee of Magnum.

Krian has more than 10 years of working experience in web
and application development and has previously managed
large deployments of IT infrastructure. Prior to this, he was
employed in companies providing streaming content delivery
services, network architecture, video games development
and mobile technologies research.

Krian is also the Executive Director of MWE Holdings Sdn.
Bhd. (previously known as MWE Holdings Berhad) ("MWE")
which was a public company listed on the Main Market of
Bursa Malaysia Securities Berhad until October 2018. He also
sits on the Board of Directors of Davex Holdings Berhad and
MWE Golf & Country Club Berhad, both subsidiaries of MWE.
In addition, he holds directorships in various subsidiaries in
the Magnum Group and a number of other private companies.
He is also a Trustee of Magnum Foundation.

Krian holds a Master of Science in Engineering in Computer
Engineering and a Bachelor of Science in Engineering in
Computer Engineering, both from University of Michigan, Ann
Arbor, USA.
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DATUK
VIJEYARATNAM
A/L V.
THAMOTHARAM
PILLAY

Non-Independent
Non-Executive Director

Age: 73

Nationality: Malaysian
Gender: Male

Board Meeting Attendance
in 2024: 5/5

DATO’ SERI LIM
TIONG CHIN

Independent
Non-Executive Director

Age: 72
Nationality: Malaysian
Gender: Male

Board Meeting Attendance
in 2024: 5/5

Datuk Vijeyaratnam a/l V. Thamotharam Pillay
was appointed to the Board of Multi-Purpose Holdings Berhad
(now known as Magnum Berhad) (*Magnum”) on 16 November
1999. He is a member of the Nomination Committee and the
Group Audit Committee of Magnum.

He is a Fellow of the Institute of Chartered Accountants in
England and Wales, and a member of the Malaysian Institute
of Accountants. Datuk Vijeyaratnam has considerable
experience in the fields of auditing, financial planning, general
management and corporate advisory in various business
environments. He is currently the Managing Director of his
own corporate advisory and consultancy company.

Presently, Datuk Vijeyaratnam sits on the Board of several
private limited companies in Malaysia.

Dato' Seri Lim Tiong Chin was appointed to the Board
of Magnum Berhad (“Magnum”) on 22 August 2017. He is
the Chairman of the Group Audit Committee, the Nomination
Committee and the Remuneration Committee of Magnum. He
is also a member of the Group Risk Management Committee
of Magnum.

Dato’ Seri Lim is a Public Accountant by profession, and is a
Fellow of the Institute of Chartered Accountants in England
and Wales. He is also an Associate Member of the Institute
of Certified Public Accountants and Malaysian Institute of
Accountants.

Dato’ Seri Lim was the Managing Director of A.A. Anthony
Securities Sdn. Bhd. from 2001 to February 2013. Prior to
joining A.A. Anthony Securities Sdn. Bhd., he was a Partner
of Kiat & Associates from 1977 to 1983; the General Manager
of A.A. Anthony & Co. Sdn. Bhd. from 1983 to 1985, and the
Chairman and Managing Director of A.A. Anthony & Co. Sdn.
Bhd. from 1985 to 3 September 2001.

Dato’ Seri Lim was also appointed as a Non-Independent
Non-Executive Director of MPHB Capital Berhad on 1 August
2012 and was redesignated as an Independent Non-Executive
Director on 22 May 2020. Following the conclusion of a
privatisation exercise of MPHB Capital Berhad in February
2025, Dato’ Seri Lim had resigned as a director of MPHB
Capital Berhad on 27 February 2025. Currently, he sits on
the Board of several private limited companies in Malaysia.

Who
We Are

Our

Perspectives

Additional Our Our Our
Financials Governance Sustainability

AGM Notice
and Proxy Form

Information




68 Magnum Berhad | Integrated Annual Report 2024

BOARD OF
(cont’d.)

[}
[o) 1 =)
-;j JEAN FRANCINE
E= GOONTING
Independent
Non-Executive Director
] Age: 57
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Jean Francine Goonting was appointed to the Board of
Magnum Berhad (“*Magnum”) on 20 August 2019. She is the
Chairperson of the Group Risk Management Committee of
Magnum. She is also a member of the Group Audit Committee,
the Nomination Committee and the Remuneration Committee
of Magnum.

Francine holds degrees in Economics (majoring in accounting)
and Law from Monash University, Melbourne, Australia. She
is also an Advocate and Solicitor of the High Court of Malaya
and has held a Capital Markets and Services Representative
Licence for Corporate Finance under the Capital Markets and
Services Act 2007.

Having commenced her career in merchant banking, Francine
has over 30 years of experience in debt and capital markets,
corporate finance and advisory, cross border transactions
and mezzanine finance. She was also the Group Treasurer of
a public listed company.

Ng Siew Hong (also known as Marcia) was appointed to
the Board of Magnum Berhad ("Magnum”) on 15 March 2023.
She is a member of the Remuneration Committee of Magnum.

Marcia graduated with a degree in law (LL.B Hons) from
University of Southampton in 1980. She was admitted as
a Barrister-at-law of the Lincoln’s Inn, London in 1981 and
as an Advocate and Solicitor of the High Court of Malaya in
1982.

Marcia is a retired lawyer. She has more than 30 years of
experience in corporate and commercial legal work. She
started her legal career in Rashid & Lee (now known as
Shahrizat Rashid & Lee) in 1983. She was the first female
legal assistant promoted to the status of a partner in the
firm. During her practice in Rashid & Lee, she had led a
team of lawyers in advising clients and attending to the
legal documentations in a broad spectrum of transactions
such as reconstruction exercise, revival of abandoned
housing projects, advising landowners in negotiation
with foreign companies in development/management of
hotels and shopping centres, sale and purchase of land/
business operations, joint ventures between landowners
and developers and project development/management of
commercial projects. She left Rashid & Lee in 2003.

Marcia set up her own legal practice in 2004 and subsequently
became a partnership with 2 other partners (known as
Marcia Ng & Associates) focusing mainly on corporate and
commercial legal work, and perusal and research on the law
and its implications on commercial transactions between
private entities and state authorities. She retired from Marcia
Ng & Associates in 2014. She was also an Independent Non-
Executive Director of MPHB Capital Berhad (now known as
MPHB Capital Sdn Bhd) from July 2022 until February 2025.
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Addtional Information:

1.

Interest in the shares of the Company and its subsidiaries

Save as disclosed below, none of the other Director has any interest in the shares of the Company
and its subsidiaries as at 3 April 2025:

MAGNUM BERHAD

Direct Interest Indirect / Deemed Interest
Name No. of shares % No. of shares %
Tan Sri Dato’ Surin Upatkoon = = 527,651,223@ 36.714
Dato’ Lawrence Lim Swee Lin 8,265,664 0.575 3,030,000® 0.211
Krian Upatkoon - - 3,030,000® 0.211
Datuk Vijeyaratnam a/l V. Thamotharam Pillay 1,487,800 0.104 160,600© 0.011
Dato’ Seri Lim Tiong Chin 4,984,350 0.347 10,617,120@ 0.739
Ng Siew Hong 50,000 0.003 = =

Notes:-

(a) Deemed interest by virtue of Section 8(4) of the Act through his shareholding interest of not less than 20% in Casi Management
Sdn. Bhd. and Pinjaya Sdn. Bhd.; and indirect interest held through his children pursuant to Section 59(11) of the Companies
Act 2016 (“"the Act”).

(b) Deemed interest by virtue of Section 8(4) of the Act through his shareholding interest of not less than 20% in Zenbell Holdings
Sdn. Bhd. and its subsidiary, Zenbell (Selangor) Sdn. Bhd.

(c) Deemed interest by virtue of his indirect interest held through his spouse pursuant to Section 59(11) of the Act.

(d) Deemed interest by virtue of Section 8(4) of the Act through his shareholding interest of not less than 20% in Keetinsons Sdn.
Bhd. and T.C. Holdings Sdn. Bhd.

By virtue of his deemed interest of not less than 20% in the voting shares of Magnum, Tan Sri Dato’
Surin Upatkoon is also deemed to have an interest in the shares of all the subsidiaries of Magnum to
the extent of Magnum’s interest in these subsidiaries.

. Family relationship

The family relationship between Tan Sri Dato’ Surin Upatkoon, the Non-Independent Non-Executive
Chairman, and Krian Upatkoon, the Non-Independent Executive Director, are father and son
respectively.

Save as disclosed above, none of the other Directors has any family relationship with any other
director and/or major shareholder of Magnum.

Conflict of interests

None of the Directors has any conflict of interest or potential conflict of interest with Magnum or its
subsidiaries.

. List of convictions for offences and public sanction or penalty

None of the Directors has:

(i) been convicted of any offence within the past five years other than traffic offences, if any; and

(iil) been imposed with any public sanction or penalty by the relevant regulatory bodies during the
financial year 2024.
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KEY SENIOR

Positions:
Executive Director,
Magnum Berhad and
Magnum 4D Berhad
Chief Executive Officer,

Magnum Corporation
Sdn. Bhd.

Age:

Nationality:

Gender:

Academic/Professional
Qualifications:

Master of Business
Administration, Victoria
University of Manchester,
United Kingdom
Bachelor of Arts in
Economics (Honours),
University of Sheffield,
United Kingdom

Dato’ Lawrence Lim Swee Lin was appointed to the
Board of Magnum Berhad ("Magnum”) on 28 June 2013 as
a Non-Executive Director and was redesignated as Executive
Director on 25 February 2014.

On 28 August 2000 and 4 October 2002, Dato’ Lim was
appointed to the Boards of Magnum 4D Berhad and Magnum
Corporation Sdn. Bhd. respectively. He was redesignated as
Chief Executive Officer of Magnum Corporation Sdn. Bhd. from
Executive Director with effect from 1 August 2008. His scope
of work involves strategic planning & development, managing
the overall operations and resources of the Company.

Dato’ Lim also holds directorships in various subsidiaries of
the Magnum Group and a number of other private and public
limited companies, both in Malaysia and overseas. He is a
Trustee of Magnum Foundation. He also sits on the Board of
Directors of Malaysian South-South Corporation Berhad.

From 21 November 2018 to 24 October 2024, Dato’ Lim
was the Chair, Security and Risk Management Committee of
the World Lottery Association ("WLA"). He was an Executive
Committee Member of WLA from 19 October 2022 to 24
October 2024. Dato’ Lim was a member of the Executive
Committee of the Asia Pacific Lottery Association (“APLA")
from November 2006 to October 2018. He also held the
position of the Chairman of APLA from November 2014 to
October 2018.

Dato’ Lim started his career with a leading merchant bank in
Malaysia where he was principally involved in syndications,
debt securitisation and project financing. He was appointed
to the Board of MWE Holdings Berhad on 1 August 1989 as
Executive Director and was involved in the management and
operations of MWE Holdings Berhad Group of Companies until
he relinquished his executive position in MWE Holdings Berhad
in August 2002. Following the conclusion of a privatisation
exercise of MWE Holdings Berhad in October 2018, Dato’ Lim
had resigned as a director of MWE Holdings Berhad on 31
October 2018.
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Positions:

Executive Director,
Magnum Berhad and
Magnum 4D Berhad

Age:

Nationality:

Gender:

Academic/Professional
Qualifications:

Master of Science in
Engineering,
Computer Engineering;
University of Michigan,
Ann Arbor, USA

Bachelor of Science in
Engineering, Computer
Engineering; University of
Michigan, Ann Arbor, USA

Positions:

Executive Vice President-
Group Chief Financial

Officer, Magnum Berhad and

Magnum Corporation
Sdn. Bhd.

Age:

Nationality:

Gender:

Academic/Professional
Qualifications:

Registered Accountant
and a Fellow member of
the Chartered Association
of Certified Accountants
(ACCA)

Graduate of the Institute of
Chartered Secretaries and
Administrators (ICSA)

Diploma in Business
Management from Tunku
Abdul Rahman College
(now known as Tunku
Abdul Rahman University of
Management & Technology,
Malaysia)

Magnum Berhad | Integrated Annual Report 2024

Krian Upatkoon was appointed as Executive Director of
Magnum Berhad on 18 February 2019. He has also been an
Executive Director of Magnum 4D Berhad since 17 May 2018.
He joined the Group on 6 April 2014 as Senior Manager of
Business Development & E-Marketing. He was later appointed
Head of Business Development & E-Marketing on 1 February
2016 and subsequently promoted to Deputy General Manager
of Magnum 4D Group on 1 March 2017.

He has more than 10 years of working experience in web
and application development and has previously managed
large deployments of IT infrastructure. Prior to this, he was
employed in companies providing streaming content delivery
services, network architecture, video games development
and mobile technologies research.

Krian is also the Executive Director of MWE Holdings Sdn.
Bhd. (previously known as MWE Holdings Berhad) (*MWE")
which was a public company listed on the Main Market of
Bursa Malaysia Securities Berhad until October 2018. He also
sits on the Board of Directors of Davex Holdings Berhad and
MWE Golf & Country Club Berhad, both subsidiaries of MWE.
In addition, he holds directorships in various subsidiaries in
the Magnum Group and a number of other private companies.
He is also a Trustee of Magnum Foundation.

Lum Fook Seng was appointed as Chief Financial Officer
of Magnum Berhad and Magnum Corporation Sdn. Bhd. on 1
June 2018 and was redesignated as Executive Vice President-
Group Chief Financial Officer on 29 March 2023. He joined
Magnum 4D Berhad (formerly known as Leisure Management
Berhad) on 12 February 1992 and was promoted to Acting
Finance Manager on 10 May 1993 before assuming the
Finance Manager role on 1 January 1994. He was promoted
to Head, Finance and Administration of Magnum 4D Berhad
on 1 January 2013.

Fook Seng also sits on the Board of various gaming and non-
gaming subsidiaries of Magnum Berhad Group.

Fook Seng started his accountancy career in the Property
sector, staying for 3 years before joining Magnum 4D Berhad
on 12 February 1992. To-date, he has more than 33 years of
experience in the Gaming industry, particularly in back-room
operations.

Currently, his key responsibilities include financial and
management reporting, regulatory and tax compliance,
treasury, financing and administration matters of Magnum
Group.
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KEY SENIOR
(cont’d.)

Positions:

Executive Vice President-
Group Chief Commercial
Officer, Magnum 4D Berhad

Age:

Nationality:

Gender:

Academic/Professional
Qualifications:
Executive Master of Business
Administration; University of
Lincoln, United Kingdom

Fellow of Malaysian Institute
of Management

Positions:
Executive Vice President-

Group Chief Operating Officer, Magnum 4D
Berhad and Magnum Corporation Sdn. Bhd.

Age:

Datuk Chan Chee Fai joined Magnum 4D Berhad in June 1991
as an Operations Officer and steadily rose through the ranks,
demonstrating strong leadership and strategic acumen. In April
2015, he was appointed Chief Commercial Officer, playing a pivotal
role in shaping the Group’s commercial and operational strategies.
His contributions led to his appointment as Group Chief Commercial
Officer in March 2021, and on 15 February 2023, he was redesignated
as Executive Vice President — Group Chief Commercial Officer.

In his current role, Datuk Chan oversees the Strategic Gaming
Division, leading the Group’s Public Relations, Corporate Social
Responsibility, Customer Service, and Product Administration
functions. He is instrumental in driving strategic initiatives that
enhance customer experience, corporate reputation, and operational
excellence, ensuring the Group’s long-term success in a dynamic
industry landscape.

With over 30 years of experience in key leadership positions, Datuk
Chan has an extensive background in sales and marketing, customer
service, operations, and corporate communications. He has
successfully developed and executed comprehensive communication
strategies that align with the Company’s vision and objectives,
reinforcing a strong and influential brand presence among both
internal and external stakeholders.

Beyond his commercial leadership, Datuk Chan provides strategic
guidance on governmental regulations and compliance, ensuring that
the Group navigates the evolving regulatory environment effectively
while upholding the highest standards of governance and corporate
responsibility.

Dr. Chong Fhui joined the Group on 1 July 2021
as Chief Operating Officer ("COO”) of Magnum 4D
Berhad and Deputy Chief Transformation Officer of
Magnum Corporation Sdn. Bhd. Thereafter, he was
appointed Group Chief Operating Officer and, on 15

Nationality:

February 2023, was redesignated as Executive Vice
President-Group Chief Operating Officer. In this role,
he oversees National Retail and Operations, Technical

Gender:

Services, Human Resources, as well as the Group’s

Academic/Professional Qualifications:
Doctor of Business Administration; City

University of Paris, France
Executive Master of Business

Administration; Asia Metropolitan

University, Malaysia

Strategic Planning and Digital Assets business
functions. Under his leadership, Dr. Chong has played
a pivotal role in pioneering transformative initiatives
in the Group’s digitalisation journey, propelling
innovation in spearheading retail automation and
driving operational excellence towards enhancing
the customer value proposition. These efforts drove
differentiated and elevated customer experiences,

Chartered Fellow of Chartered Management
Institute, United Kingdom

Member of the Chartered Banker Institute,
United Kingdom

Green and Sustainable Finance Professional;
Chartered Banker Institute, United Kingdom

Post-graduate Diploma in Business
Administration; Anglia Ruskin University,
United Kingdom

Bachelor’s Degree in Human Development;
University Putra Malaysia

Executive Programme in Digital
Transformation Strategies; Judge Business
School, University of Cambridge, United
Kingdom

Executive Programme in Organisational
Leadership; NUS Business School, National
University of Singapore.

Certified Investment Manager;
Member of the Federation of Investment
Managers Malaysia (FIMM)

setting new standards for innovation and excellence
in the NFO industry.

Prior to joining Magnum Group, Dr. Chong served as
Chief Commercial Officer of the nation’s largest Fintech
group, spearheading the fintech revolution and digital
transformation within Malaysia’s mobility ecosystem.
His career also includes roles as Chief Sales Officer
in one of the world’s largest insurance companies
and Head of Enterprise Business in Malaysia’s leading
content and entertainment company.

During the formative years of his career, Dr Chong
acquired multidisciplinary exposure and expertise
in Retail Banking, Wealth Management, and Retail
Distribution through his influential leadership roles in
both local and multinational financial banking groups.

In recognition of his exceptional leadership and
contributions, Dr. Chong was named among Asia’s
Best COOs 2024 by TradeFlock Business Magazine.
This accolade highlights his unique blend of expertise
across finance, entertainment, and gaming sectors,
which has been pivotal in driving innovation and
operational excellence at Magnum 4D Berhad.



Magnum Berhad | Integrated Annual Report 2024

KEY SENIOR
(cont’d.)

Addtional Information:

1.

Interest in the shares of the Company and its subsidiaries

As disclosed below, all of the Key Senior Management has interest in the shares of the Company as
at 3 April 2025:

MAGNUM BERHAD

Direct Interest Indirect / Deemed Interest
Name No. of shares % No. of shares %
Dato’ Lawrence Lim Swee Lin 8,265,664 0.575 3,030,000 0.211
Krian Upatkoon - - 3,030,000 0.211
Lum Fook Seng 131,038 0.009 - =
Datuk Chan Chee Fai 25,250 0.002 = =
Chong Fhui 500,000 0.035 = =

Note:-

* Deemed interest by virtue of Section 8(4) of the Companies Act 2016 through his shareholding interest of not less than 20% in
Zenbell Holdings Sdn. Bhd. and its subsidiary, Zenbell (Selangor) Sdn. Bhd.

None of the Key Senior Management has any interest in the shares of the subsidiaries of Magnum as
at 3 April 2025.

. Directorships in public companies and listed issuers

Save as disclosed in the profiles of Dato’ Lawrence Lim Swee Lin and Krian Upatkoon above, none of
the other Key Senior Management has any directorship in public companies and listed issuers.

. Family relationship

Save for Krian Upatkoon who is the son of Tan Sri Dato’ Surin Upatkoon, the Non-Independent
Non-Executive Chairman and a major shareholder of Magnum Berhad, none of the other Key Senior
Management has any family relationship with any director and/or major shareholder of Magnum.

. Conflict of interests

None of the Key Senior Management has any conflict of interest or potential conflict of interest with
Magnum or its subsidiaries.

List of convictions for offences and public sanction or penalty
None of the Key Senior Management has:

a. been convicted of any offence within the past five years other than traffic offences, if any; and

b. been imposed with any public sanction or penalty by the relevant regulatory bodies during the
financial year 2024.
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@ CORPORATE GOVERNANCE

The Board of Directors ("Board”) of Magnum Berhad (*Magnum” or “the Company”) presents this
Statement to provide shareholders and other stakeholders of Magnum with an overview of the

) 2 manner in which Magnum and its subsidiaries (collectively “Group”) have, during the financial year
'; ) ended 31 December 2024 and where applicable, up to the date of this Statement, adopted and

S applied the three key principles in the Malaysian Code on Corporate Governance 2021 (“MCCG")
published by the Securities Commission Malaysia as follows:-

()]

o

2

e - -

g g Principle A

o Principle B

2 Board Leadership P

& and Effectiveness Effective Audit and

Risk Management
R |
3 c
©g Integrity in Corporate —

a Reporting and

n Meaningful Relationship

with Stakeholders

(]

g
L B This Statement is also in compliance with Paragraph 15.25 of the Main Market Listing Requirements
3] ("MMLR") issued by Bursa Malaysia Securities Berhad.
>
)
(U] The detailed application by the Group for each practice prescribed in the MCCG is disclosed in
the Corporate Governance Report ("CG Report”) which is available on the Company’s website at
www.magnum.my.
]
o
=0
d5

.u‘_f 1 Board Responsibilities

1.1 Clear Duties and Responsibilities of the Board
The Board as a whole is explicitly responsible for the stewardship of the Company, and in discharging

c its obligations diligently with integrity and in an objective manner. Each Director has a legal duty to
Tg .g act in good faith and in the best interest of the Company at all times.
[ ]
E E The Directors are aware of their collective and individual responsibilities to all stakeholders for the
'2"2 manner in which the affairs of the Company are managed, controlled and operated. The Board is

'-' satisfied that it has fulfilled these duties and obligations during the year under review.

The principal duties and responsibilities of the Board are set out in the Board Charter and disclosed
in the CG Report for the financial year ended 31 December 2024 which can be downloaded from

E the Company’s website at www.magnum.my.

]
U °
B "'; 1.2 Division of roles and responsibilities of the Board members
Z X
EE The roles and responsibilities of the Chairman, the Executive Directors and the Non-Executive
2 T Directors are clearly segregated, each having separate responsibilities and authorities.
[}

The Chairman of the Board provides overall leadership to the Board in decision making, instil good
governance practices and is primarily responsible for the orderly conduct and working of the Board.
In line with Practice 1.4 of the MCCG, the Chairman of the Board is not a member of any Board
Committees.
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(cont’d.)

1.3

1.4

1.5

The Executive Directors are responsible for the day-to-day running of the Group’s business and
implementation of Board’s policies and decisions.

The Non-Executive Directors play a key supporting role in contributing their knowledge and
experience in the decision-making process and towards the formulation of the Company’s goals
and policies.

The distinct and separate roles with clear division of responsibilities on the Board ensures a balance
of power and authority at all times, such that no one individual has unfettered decision-making
powers.

Clear functions for the Board and Management

The Board has a formal schedule of matters reserved specifically for its decision set out in the
Authority Chart, which includes the approval of corporate and business continuity plans, annual
budgets, acquisitions and disposal of assets that are material to the Group, major investments,
changes to management and control structure of the Group, including key policies, procedures and
authority limits.

The Authority Chart also guides the Management, headed by the Executive Directors, in the day-
to-day running of the Group’s business. The Authority Chart spells out the approving limits and
the types of authority delegated by the Board to Senior Management who is responsible for the
implementation of the Board’s policies and decisions. The Authority Chart is periodically reviewed
and updated to reflect the changes in the business, operational and organisational environment.

The Management establishes targets and milestones which are presented to and approved by the
Board. These targets and milestones are monitored and reviewed regularly and responsibilities re-
aligned when necessary to ensure the Group’s needs are consistently met.

Board Charter

Since February 2013, the Board has established a Board Charter which sets out the composition,
principal roles and responsibilities of the Board, its various Board Committees, individual directors
and Management.

The Board Charter also outlines the processes and procedures for the Board and its Committees
to be effective and efficient. The Board Charter was last reviewed by the Nomination Committee in
November 2023 and approved by the Board in February 2024.

The Board Charter is available on the Company’s website at www.magnum.my.

Code of Business Conduct and Ethics

The Board has adopted the Directors’ Code of Business Conduct and Ethics which serves as a
guide for the Board in discharging its oversight role effectively. This Code of Business Conduct and
Ethics requires all Directors to observe high ethical business standards, honesty and integrity, and
to apply these values to all aspects of the Group’s business and professional practice, and act in
good faith and in the best interests of the Group and its shareholders at all times. This Code of
Business Conduct and Ethics was last reviewed by the Nomination Committee in November 2024
and approved by the Board in February 2025.

The Directors’ Code of Business Conduct and Ethics is available on the Company’s website at
www.magnum.my.

In addition to the Directors’ Code of Business Conduct and Ethics which is accessible by the public
on the Company’s website, the Company, since May 2013, has in place a Code of Conduct which
sets out the standards on ethical conduct and responsibility for all employees of the Group. The
scope of this employees’ Code of Conduct includes confidentiality, conflict of interest, gifts and
entertainment and, the use of the Company’s assets. All employees including Management must
comply with this employees’ Code and a non-disclosure agreement therein. This Code of Conduct
is accessible only by employees of the Group on its intranet created for the Group’s Information
Security Policies and Procedures.
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1.6 Board Committees

o The Board has delegated certain functions to the Committees it established to assist and complement
-; : the Board in the execution of its responsibilities. Each Board Committee operates within its terms of
2 reference, which clearly defines its functions and authority. The terms of reference of all the Board
Committees, which are periodically reviewed to ensure that they are consistent with the MMLR and
MCCG, are available on the Company’s website at www.magnum.my.
m Although specific authority is delegated to the Board Committees, the Board keeps itself abreast of
v the key issues and decisions made by each Board Committee through the reports by the Chairman
LB of the Board Committee and the tabling of minutes of the Board Committee meetings at Board
3 g meetings. The various Board Committees, their compositions, and the number of meetings held
% and attended by each Committee member during the year 2024 are summarised as follows:
o
(a) Nomination Committee
The Nomination Committee currently consists exclusively of the following Non-Executive
> Directors, the majority of whom are independent:
- NO. OF
5® MEETINGS
©g ATTENDED/HELD
“ IN 2024 %
)
Dato’ Seri Lim Tiong Chin 2/2 100
o (Independent Non-Executive Director)
R
L ®
8 :E, Datuk Vijeyaratnam a/l V. Thamotharam Pillay 2/2 100
e (Non-Independent Non-Executive Director)
o
Jean Francine Goonting 2/2 100
(Independent Non-Executive Director)
') The key responsibilities of the Nomination Committee are as follows:
(]
g £ (a) Identify and recommend new nominees to the Board and Committees of the Board of the
E Company and its subsidiary companies;
'S

(b) Assist the Board to systematically assess the effectiveness of the Board as a whole, the
Committees of the Board and the contribution of each individual Director on an annual
basis; and

- c (c) Assist the Board in reviewing its required mix of skills and experience and other qualities
g2 which Non-Executive Directors should bring to the Board.
[ ]
E § The main activities of the Nomination Committee during the financial year 2024 are summarised
E as follows:

[

. assessed the performance of individual Directors and the Board as a whole as part of
the annual assessment which covered effectiveness of the Board; its Committees; the
contributions of each individual Directors and any conflict of interest for assessment year

o E 2023. These assessments were benchmarked against its recognised frameworks namely,
A 2 the Board Charter and the relevant Board Committee’s Terms of Reference as well as
2 = requirements and best practices recommended by the regulators;
]
5 o . reviewed the composition of the Board and Board Committees in terms of its appropriate
g size, tenure in office and diversity in knowledge, skills, experience, core competencies,
(]

gender, age, ethnicity and background, and the balance between the numbers of Executive,
Non-Executive and Independent Directors;



Magnum Berhad | Integrated Annual Report 2024

CORPORATE GOVERNANCE
(cont’d.)

(b)

(c)

o assessed the independence of Independent Directors;
o assessed the training needs of the Directors;

o determined those Directors who would retire by rotation at the 48™ Annual General
Meeting based on the Company’s Constitution including reviewing the retiring directors’
eligibility, their competencies pursuant to the Directors’ Fit And Proper Policy, and make
the necessary recommendations for their re-elections;

o reviewed the Group’s compliance status and application status with the Main Market
Listing Requirements and MCCG respectively in terms of corporate governance; and

. reviewed the Code of Business Conduct and Ethics for Board of Directors.
Remuneration Committee

The Remuneration Committee currently consisted exclusively of the following Independent
Non-Executive Directors:-

NO. OF
MEETINGS
ATTENDED/HELD

IN 2024 %
Dato’ Seri Lim Tiong Chin 1/1 100
(Independent Non-Executive Director)
Jean Francine Goonting 1/1 100
(Independent Non-Executive Director)
Ng Siew Hong 1/1 100

(Independent Non-Executive Director)

The principal responsibilities of the Remuneration Committee include the formulation of a
fair remuneration policy such as rewards and benefits and other terms of employment of the
Executive Directors as well as for the Key Senior Management.

The Remuneration Committee reviews and ensures that the remuneration fairly reflects the
responsibilities, the expertise required by the Group and the complexity of its operations. The
said remuneration should also be in line with the business strategy and long-term objectives
of the Group.

Group Audit Committee

The Group Audit Committee currently consists exclusively of the following Non-Executive
Directors, the majority of whom are Independent:

NO. OF
MEETINGS
ATTENDED/HELD

IN 2024 %
Dato’ Seri Lim Tiong Chin 5/5 100
(Independent Non-Executive Director)
Datuk Vijeyaratnam a/l V. Thamotharam Pillay 5/5 100
(Non-Independent Non-Executive Director)
Jean Francine Goonting 5/5 100

(Independent Non-Executive Director)
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The Group Audit Committee reviews the Group’s financial reporting process, the system of
internal controls, the audit process and the Group’s process for monitoring compliance with
laws and regulations, and such other matters which may be delegated by the Board from time
to time.

(d) Group Risk Management Committee

The Group Risk Management Committee currently consists of the following Directors, the
majority of whom are Independent Non-Executive Directors:

NO. OF
MEETINGS
ATTENDED/HELD

IN 2024 %
Jean Francine Goonting 2/2 100
(Independent Non-Executive Director)
Dato’ Lawrence Lim Swee Lin 2/2 100
(Non-Independent Executive Director)
Dato’ Seri Lim Tiong Chin 2/2 100

(Independent Non-Executive Director)

The principal responsibilities of the Group Risk Management Committee include the review
of the adequacy of the Group’s risk management policies and framework and ensuring that
adequate infrastructure, resources, and systems are in place for risk management in the
Group.

1.7 Support from Company Secretaries

The Board is supported by suitably qualified and competent Company Secretaries. Every Director
has ready and unhindered access to the advice and services of the Company Secretaries. Both
Company Secretaries are qualified to act as a company secretary and meet the requirements under
Section 235 of the Companies Act 2016. They also hold valid practising certificates issued by the
Registrar of Companies under Section 241 of the Companies Act 2016.

The Company Secretaries play an advisory role to the Board particularly with regard to the
Company’s constitution, Board policies and procedures, corporate governance issues and Directors’
responsibilities in complying with regulatory requirements, codes, guidance, and legislation.

The Company Secretaries also regularly update the Board on changes to statutory and regulatory
requirements and advise the Board on the impact, if any, to the Company and the Board. The
Company Secretaries attend all Board and Board Committees’ meetings as well as general meetings
and ensure that deliberations and decisions are well documented and kept, and subsequently
communicated to the relevant Management for appropriate actions.

The Company Secretaries also serve notices to the Directors and principal officers to notify and
periodically remind them of the closed periods for dealings in the Company’s shares pursuant to the
provisions under the MMLR. In addition, they work closely with Management to facilitate the flow of
timely and accurate information to the Board.

The Company Secretaries constantly keep themselves abreast of the evolving capital market
environment, regulatory changes, and developments through attendance at relevant conferences
and continuous training programmes.

The Board is satisfied with the support and performance provided by the Company Secretaries in
assisting the Board to discharge its duties.



Magnum Berhad | Integrated Annual Report 2024 79

CORPORATE GOVERNANCE @

(cont’d.)

1.8 Board Meetings and Supply of Information to the Board

The Board formally meets not less than five times a year principally to review and approve the o
quarterly results for announcements. The dates of the meetings of the Company’s Board are -Ei
planned ahead of schedule and a commitment is obtained from the Directors on their availability to 2
attend the Board meetings. All Directors of the Company in office have complied with the minimum
requirement to attend 50% of the Board meetings held.
The attendance of each Director at Board meetings, where a total of five meetings were held during m
the financial year ended 31 December 2024, are as set out below: v
LB
Number of Board 3 §_
Meetings in 2024 g
Director Attended Held % e
Tan Sri Dato’ Surin Upatkoon 5 5 100
Dato’ Lawrence Lim Swee Lin 5 5 100 2
=
Krian Upatkoon 5 5 100 g ©
1]
Datuk Vijeyaratnam a/l. V. Thamotharam Pillay 5 5 100 §
7]
Dato’ Seri Lim Tiong Chin 5 5 100
Jean Francine Goonting 5 5 100
Ng Siew Hong 5 5 100 §
5 2
°g
o
All members of the Board have complied with the provision in the MMLR, which stipulates that o
each member shall not hold more than five directorships in public listed companies to ensure that
their commitment, resources, and time are more focused to enable them to discharge their duties
effectively.
The Board recognises that decision-making processes are highly dependent on the quality of %
information furnished. As such, the Board expects and receives adequate, timely and quality '5'2
information on an ongoing basis to enable the Board to discharge its duties effectively. Ow
=
The Board receives updates from the Management on the Group’s operations and performance
as well as the status of implementation of the Board’s policies and decisions during the Board
meetings.
Prior to a meeting, a formal agenda and the relevant proposal papers together with supporting = 5
documents are provided to the Board members not less than five business days or a shorter g'ﬁ
period, where deliberations involve price-sensitive information in accordance with MMLR, before =] E
the relevant Board and Board Committee meetings to ensure that they have sufficient time to S8
peruse, deliberate, obtain additional information and/or seek further clarification on the matters to <c£

be tabled at the meetings.

The Board has direct access to Senior Management staff and has full and unrestricted access to
all information pertaining to the Group’s businesses and affairs, whether as a full Board or in their
individual capacity. The Directors may, if necessary, obtain independent professional advice in the
furtherance of their duties from external consultants at the Company’s expense.

£
Q
]
gu.
o >
X
z9
Cp=
c
(]
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Since May 2020, the Group has adopted a new Anti-Bribery and Anti-Corruption Policy and Procedure
(collectively "ABAC Policy”). The ABAC Policy has incorporated the revised Whistle Blowing Policy.
The latter establishes a clear, transparent, and secured communication channel for all stakeholders
to raise their legitimate concerns of any unethical, questionable, or improper conduct within the
Group and thus, enable swift, fair, and effective corrective actions to be taken.

Both the ABAC Policy and the Whistle Blowing Policy will be reviewed periodically and are available
on the Company’s website at www.magnum.my.

1.10 Strategies promoting Sustainability

The Board is aware of the importance of business sustainability and ethical practices. The Board
continuously instils the need to cultivate and promote good corporate values throughout the Group
by upholding the value of ‘Tone at the Top".

The Board also ensures that there is a plan for promoting sustainability embedded in the development
of the Group’s strategies, taking into account the economic, environmental, social and governance
aspects of its business operations. These strategies seek to meet the expectations of stakeholders
such as customers, shareholders, regulators, bankers, and the communities in which the Group
operates.

A summary of the Group’s management of sustainability-related risks and opportunities is provided
in the Sustainability Statement of this Integrated Annual Report.

1.11 Directors’ Training

The Board places the responsibility for training of Directors upon the Nomination Committee which
on a yearly basis, evaluates and determines the training needs of Directors.

During the year 2024, all the Directors in office were periodically updated on new regulations
and statutory requirements, particularly on changes or amendments made to the MMLR. Besides
these periodical updates, the Directors have attended the following training programmes during the
financial year ended 31 December 2024:

Director Seminar/Workshop/Training Courses attended

Tan Sri Dato’ Surin Upatkoon e 27 May 2024 : Capital Gains Tax and E-Invoicing training

e 27 May 2024 : Capital Gains Tax and E-Invoicing training
Dato’ Lawrence Lim Swee Lin e 23 July 2024 : Bursa Academy : Conflict of Interest (“"COI")
and Governance of COI training

Datuk Vijeyaratnam a/l. V.
Thamotharam Pillay

Dato’ Seri Lim Tiong Chin e 27 May 2024 : Capital Gains Tax and E-Invoicing training
Jean Francine Goonting e 27 May 2024 : Capital Gains Tax and E-Invoicing training
Ng Siew Hong e 27 May 2024 : Capital Gains Tax and E-Invoicing training

All the Directors have successfully completed the Mandatory Accreditation Programme (MAP) in
compliance with the MMLR.

The Board is mindful of the need to keep abreast of the changes in both regulatory and business
environments as well as with new developments within the industry in which the Group operates.
The Directors will continue to undergo other relevant training programmes to upgrade themselves
to effectively discharge their duties as Directors.
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2.2

2.3

2.4

Board Composition
Board Size and Balance

During the financial year 2024 and to-date, the Board had seven members, which were made up of a
Non-Executive Chairman, two Executive Directors and four Non-Executive Directors, of whom three
are Independent Directors. The composition of these three Independent Non-Executive Directors in
the Company meets the one-third and the one female director requirements for Independent Non-
Executive Directors under the MMLR.

The Board comprises individuals of high calibre and integrity, and they possess a diverse range
of backgrounds, skills, and expertise, all of which complement each other. The composition of the
Board remains adequate to provide for a diversity of views, facilitate effective decision making, and
appropriate balance of Executive, Independent and Non-Independent Directors. A brief profile of
each Director is set out in this Integrated Annual Report.

The Board is mindful of Practice 5.2 of the MCCG which stated that at least half of the board
comprises Independent Directors and for Large Companies, the Board comprises a majority of
Independent Directors.

Notwithstanding this, the Board is of the opinion that there is no issue in regard to the balance of
power and authority on the Board as the roles of the Non-Executive Chairman, Executive Directors
and Non-Executive Directors are clearly set out, separated, and established. The decision-
making process of the Board is based on collective decisions without any individual exercising
any considerable concentration of power or influence and well balanced by the presence of strong
elements of independence with a large majority of Non-Executive Directors on the Board.

The Board had in March 2023 concurred to extend the timeframe for application of Practice 5.2 of
the MCCG for 3 years i.e. by the year end of 2025.

Board Independence

Currently, the Board comprises two Executive Directors and five Non-Executive Directors whereby,
more than one-third are Independent Non-Executive Directors. The Non-Executive Directors are
not employees of the Company and they do not participate in the day-to-day management of the
Company. Thus, they remain objective and independent minded when they participated in the
deliberations and decision making of the Board. This ensures effective check and balance in the
functioning of the Board.

Should a Director be interested in any transaction to be entered into by the Company, the interested
Director will abstain from deliberations and decisions of the Board on the stated transaction. Hence,
the Directors retain the ability to exercise their duties and make decisions which are in the best
interest of the Company.

Tenure of Independent Directors

The Board is mindful of the Step Up Practice 5.4 of the MCCG on a policy of limiting the tenure of
Independent Directors to nine years of service.

As at 31 December 2024, none of the Independent Directors in office namely, Dato’ Seri Lim Tiong
Chin, Jean Francine Goonting and Ng Siew Hong, has served the Board in such capacity for more
than nine years. Each of these three Independent Directors of the Company has provided a written
confirmation of his/her independence to the Nomination Committee.

Board Diversity Policy

Since November 2014, the Board has adopted a Board Diversity Policy which sets out the approach
to achieve boardroom diversity. This policy aspires to ensure the mix and profiles of the Board
members from a number of aspects including but not limited to gender, age, ethnicity, background,
skills, knowledge, and length of service.
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2.5

The Board recognises diversity, including the facet of gender, as an important criterion to determine
board composition as it provides the necessary range of perspectives, experiences and expertise
required to achieve effective stewardship and management of the Company and the Group.

The Board is mindful of Practice 5.9 of the MCCG which stated that the Board comprises at least
30% women Directors.

There were two female Directors on the Board during the financial year 2024 and to-date. This
composition of women Directors made up to one third of the total seven Board members.

The Board is of the view that the current female representation on the Board is adequate for the
business model of the Group and has considered that the Company has applied Practice 5.9 of the
MCCG.

On the Management front, the Board’s commitment to promote the Group’s ‘Diversity, Inclusive
and Gender Policy’ for the workplace is reflected in the Group’s healthy employee gender profile
as at 31 December 2024 of 54% (2023: 51%) female to 46% (2023: 49%) male employees, and
42% (2023: 40%) female employees holding managerial positions.

Nomination and Appointment to the Board

The Nomination Committee oversees the overall composition of the Board in terms of the appropriate
size, balance between the numbers of Executive, Non-Executive and Independent Directors, and a
wide mix of various elements required to be appointed as Directors of the Company in accordance
with the MMLR.

The Nomination Committee will undertake several concerted steps to ensure that suitable
candidates are sought from various sources including professional bodies as part of its recruitment
exercise. The Nomination Committee will also consider candidates recommended by the existing
Board members, Management or major shareholders, former Directors or Senior Management.

In respect of the appointment of Directors, the Nomination Committee practices a clear and
transparent nomination process which involves the following:

Stage 1: Identification of candidates

Stage 2: Meeting up with the candidates

Stage 3: Evaluation of suitability of candidates

Stage 4: Final deliberation by the Nomination Committee

Stage 5: Recommendation to the Board

The Nomination Committee considers, among others, the following aspects in making the selection
of candidates to be appointed as Director:

(a) the person must have the key qualities such as honesty and integrity;

(b) the person must have the appropriate qualification, training, skills, practical experience and
commitment to effectively fulfill the role and responsibilities of the position;

(c) the person must manage his debts and financial affairs prudently; and

(d) the person must be apolitical.

All Board appointments will be based on merit, and candidates will be considered against objective
criteria, having due regard for the benefits of diversity on the Board and the overall effectiveness
of the Board, taking into account the nature of the industry and the highly regulated environment
in which the Group operates. The proposed appointment of a new Director to the Board will be
approved by the full Board based on the recommendation of the Nomination Committee.

During the financial year 2024, no new Directors were appointed to the Board.
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2.6

2.7

Annual Assessment of Board, its Committees and individual Directors

The Nomination Committee has a formal assessment in place to assess the effectiveness of the
Board as a whole, the performance of its Committees and the contribution of each individual
Director on an annual basis. The evaluation process is led by the Chairman of the Nomination
Committee and supported by the Company Secretaries. All assessments and evaluations carried
out by the Nomination Committee are properly documented. The Board Effectiveness Evaluation
("BEE") exercise shall be facilitated by a professional, experienced and independent expert every
three years. In line with Practice 6.1 of the MCCG, the Company had in March 2023 engaged an
independent expert to facilitate its 2022 BEE exercise. The next engagement would be for 2025
BEE.

For the assessment year under review, the 2024 BEE was carried out internally through directors’
self-assessment questionnaires, which are tailored-made and premised on qualitative and
quantitative criteria. The assessment criteria are benchmarked against good governance practices
prescribed by the regulators and best practices as well as the Board’s and its Committees’ duties
and responsibilities set out the Board Charter, the Terms of Reference of each Committee and other
internal policy documents.

The assessment of the Board is based on specific criteria, covering areas such as board conduct,
board processes, board accountability, board governance, succession planning and interaction with
Management and Stakeholders.

Each Board Committee is assessed based on the extent to which it had discharged its roles and
functions set out in its terms of reference and each Committee Member’s contribution to interaction,
discussion and participation in the Committee’s activities.

For individual self-assessment, the assessment criteria include integrity, commitment, leadership,
knowledge and communication ability.

The criteria for assessing the Independent Directors include the relationship between the
Independent Director and the Company and his involvement in any significant transaction with the
Company.

Based on the assessments conducted for the financial year 2024, the Nomination Committee is
satisfied with the contribution and performance of each individual director, the Board as a whole and
the Board Committees as well as the independence and objective judgements that the Independent
Directors have brought to the Board.

Re-election of Directors

The Constitution of the Company provides that all Directors shall retire from office at least once
every three years and that at every Annual General Meeting, at least one-third of the Board for
the time being shall retire from office and shall be eligible for re-election. The Constitution further
provides that those Directors appointed during the financial year shall retire from office at the next
Annual General Meeting and they may offer themselves for re-election.

The process of re-election of Directors ensures that shareholders have a regular opportunity to
reassess the composition of the Board. The election of each Director is voted on separately by the
shareholders at the Annual General Meeting.

Retiring Directors who are seeking re-elections are subject to Directors’ assessment overseen by
the Nomination Committee.

Upon the recommendation of the Nomination Committee, the Directors namely, Dato’ Lawrence
Lim Swee Lin and Krian Upatkoon, will be retiring by rotation at the forthcoming 49* Annual
General Meeting and being eligible, they have offered themselves for re-elections.
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3 Remuneration

° g 3.1 Remuneration Policy
£
;; The Board has in place a Remuneration Policy which guides the Group in formulating a fair and
competitive remuneration needed to attract, retain, motivate and reward its Directors and Senior
Management of high quality to manage the businesses of the Magnum Group successfully.
This remuneration policy is subject to regular review by the Board through its Remuneration
H Committee and will be amended as appropriate to reflect the current best practices. The
e E Remuneration Policy is available on the Company’s website at www.magnum.my.
Q
30
cga 3.2 Disclosure of Director’s Remuneration
1
[
a The details on the remuneration received or to be received by each Director of the Company,
including the remuneration for services rendered as a group, during the financial year ended 31
December 2024 are as follows:
Z
E Company Subsidiaries Group
- m©
3£ Benefits- Benefits-
2 in-kind in-kind
3 based on based on
o estimated Bonuses estimated Total
Directors’ Meeting money Directors’ and Other money (RM'000)
Fees Allowance value Fees Salaries Emoluments value
(RM'000) (RM’000) (RM’000) (RM’000) (RM’000) (RM'000) (RM’000)
(]
§ Non-Executive Director
L
= £
g TSU - - - 50.0 - - - 50.0
)
= DVJ 130.0 - - - - - - 130.0
DSLTC 130.0 7.5 = - - - - 137.5
" JFG 130.0 7.5 = - - - - 137.5
g NSH 130.0 5.0 - - - - - 135.0
3 c
Onw
£ Executive Director
'S
DLSL - - - 55.0 1,284.4 684.9 18.1 2,042.4
KU = = = 5.0 901.2 444.6 - 1,350.8
-
&89
5% Notes:
g E TSU - Tan Sri Dato’ Surin Upatkoon NSH - Ng Siew Hong
'2 ucc.’ DVJ - Datuk Vijeyaratnam a/l V. Thamotharam Pillay DLSL - Dato’ Lawrence Lim Swee Lin
L] DSLTC - Dato’ Seri Lim Tiong Chin KU - Krian Upatkoon

JFG - Jean Francine Goonting
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4.2

Group Audit Committee
Effective and Independent Group Audit Committee

The Group’s financial reporting and internal control system are reviewed by the Group Audit
Committee which comprises three Non-Executive Directors with a majority of two Independent
Directors.

The Chairman of the Group Audit Committee is an Independent Non-Executive Director and is not
the Chairman of the Board. All Group Audit Committee members are financially literate and have
sufficient understanding of the Group’s businesses.

The Group Audit Committee operates within its Terms of Reference which clearly defines its
functions and authority. The Terms of Reference of the Group Audit Committee are available on the
Company’s website at www.magnum.my.

The Group Audit Committee meets not less than four times a year and often before the Board
Meeting to ensure that all critical issues highlighted by the internal and external auditors can be
brought to the attention of the Board on a timely basis. The minutes of the Group Audit Committee
meetings are tabled at the Board Meeting for notation and action where appropriate.

A summary of the activities of the Group Audit Committee in the discharge of its functions and
duties including how it has met its responsibilities for the financial year 2024 are set out in the
Group Audit Committee Report in this Integrated Annual Report.

Relationship with the Auditors

The Board maintains a transparent and professional relationship with the Company’s auditors, both
internal and external, through the Group Audit Committee.

The Group Audit Committee has been explicitly accorded the power to communicate directly with
both the internal and external auditors. The external auditors, Ernst & Young PLT (“EY"), are invited
to attend the Group Audit Committee meetings at least twice a year to review the audit process and
to discuss the Company’s annual financial statements, the audit findings, the audit plan as well as
problems and reservations arising from the final audit. The Group Audit Committee also meets with
the external auditors whenever it deems necessary.

In addition, the external auditors are invited to attend the Annual General Meeting of the Company
and are available to answer shareholders’ questions relating to the conduct of the statutory audit
and the preparation and contents of their audit report. The external auditors will report to the
Group Audit Committee and the Management on any weaknesses in the internal control systems
and any non-compliance of accounting standards that come to their attention in the course of their
audit.

The Group Audit Committee is tasked with the authority from the Board to review any matters
concerning the appointment and re-appointment, audit fee, resignation or dismissal of external
auditors.

Though the declaration of independence, integrity and objectivity made by the external auditors in
their status audit report for each financial year end would suffice to serve as a written assurance
from the external auditors on their independence and integrity, the Group Audit Committee ensures
that the independence and objectivity of the external auditors are not compromised by conducting
annual assessment to review and monitor the suitability and independence of the external auditors.
This assessment task forms part of the Group Audit Committee’s functions as set out in its Terms
of Reference.

The Group Audit Committee is satisfied with EY’s performance, technical competency and audit
independence including the reasonableness of fees for the financial year 2024. Accordingly, the
Group Audit Committee has recommended EY’s re-appointment as the Company’s external auditors
for the financial year ending 31 December 2025.
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5.2

5.3

Risk Management And Internal Control Framework
Risk Management and Internal Control System

The Board recognises the importance of a sound framework for risk management and internal control
to ensure good corporate governance practices are upheld and to safeguard the shareholders’
investments as well as the Group’s assets.

The internal control system is designed to cater to the Group’s needs and manage the risks which
it is exposed. It should be noted that the system of internal controls is designed to manage rather
than eliminate the risk of failure to achieve the business objectives of the Group and can only
provide reasonable but not absolute assurance against material financial misstatement or loss.

The Board is assisted by the Group Risk Management Committee to ensure the Enterprise Risk
Management Framework is embedded into the culture, process and structure of the Group. The
Senior Management is responsible for identifying, evaluation, monitoring and reporting of the
significant risks on an ongoing basis faced by the Group in its achievement of objectives and
strategies.

The overview of the state of internal control and risk management within the Group is set out in
the Statement on Risk Management and Internal Control in this Integrated Annual Report.

Internal Audit Function

The Group’s internal audit function was outsourced to MPHB Capital Berhad’s Group Internal Audit
(“"GIA") Department, which reports directly to the Group Audit Committee (*GAC"”) to maintain
the objectivity and independence of the internal audit function. The role of GIA is to undertake
independent regular and systematic reviews of the system of internal controls so as to provide
reasonable assurance that such systems continue to operate satisfactory and effectively in the
Group.

The internal audit activities are guided by the approved internal audit plan, which are based on a
risk-based approach and focus on various processes based on identified risks. The internal auditors
are trained to conduct an Information Security Management System (“"ISMS”) audit in accordance
with internationally recognised best practice (ISO 19011 Guidelines for Auditing Management
Systems).

During the financial year ended 31 December 2024, internal audit engagements were conducted
in accordance with its Internal Audit Charter and 2024 Annual Audit Plan that were reviewed and
approved by the GAC. All internal audit reports were deliberated by the GAC at GAC meetings on
a quarterly basis and corrective action plans were duly acted upon by the Management. Follow-up
audit reviews were conducted and reported to the GAC to ensure that all matters arising from each
audit were adequately and promptly addressed by the Management.

Since 1 March 2025, the Group has set-up its own in-house internal audit team to assist the
GAC in reviewing the effectiveness of the internal control system whilst ensuring that there is an
appropriate balance of controls and risks throughout the Group in achieving its business objectives.

The summaries of activities of the internal audit function during the financial year are set out in the
Group Audit Committee Report.

Financial Reporting

The Board is responsible for the quality and completeness of publicly disclosed financial reports. In
presenting the annual financial statements and quarterly results announcement of the Group, the
Group has used appropriate accounting policies, consistently applied and supported by reasonable
and prudent judgements and estimates. The Board is assisted by the Group Audit Committee to
oversee the Group’s financial reporting processes and the quality of its financial reporting to ensure
that information to be disclosed are accurate, adequate and in compliance with relevant disclosure
requirements.
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5.4

5.5

Corporate Disclosure Policy

The Board acknowledges the importance of ensuring that it has in place, appropriate corporate
disclosure policies and procedures which leverages on information technology.

The Board has established an internal Corporate Disclosure Policy to facilitate the handling and
disclosure of material information in compliance with the provisions of the MMLR. It also serves as a
guide to enhance the awareness among employees of the Company’s disclosure requirements and
practices. Clear roles and responsibilities of Directors, Management and Employees are provided
together with levels of authority to be accorded to designated persons in the handling and disclosure
of material information. It also sets out the measures to be taken by the Company to ensure proper
handling of confidential information by Directors, employees and relevant parties to avoid leakage
and improper use of such information.

Procedural Manual For Related Party Transactions

Since May 2011, the Group has in place a Procedural Manual For Related Party Transactions to ensure
related party transactions within the Group are being carried out fairly and are not detrimental to
the interest of minority holders of the Company.

The Board through the Group Audit Committee also reviews any related party transactions and
every half-yearly, reviews the recurrent related party transactions at its quarterly meeting to
ensure that these transactions were made at arm’s length and on normal commercial terms which
are generally available to the public or on terms and conditions negotiated between the Group and
the related parties, in either case, these transactions are not detrimental to any shareholders.

Engagement with Stakeholders
Communication with Shareholders and Other Stakeholders

The Board recognises the importance of timely and equal dissemination of clear, relevant and
comprehensive information on major developments of the Group to shareholders and other
stakeholders, which is carried out by means of various disclosures, press releases and announcements
to the stock exchange, taking into consideration the legal and regulatory framework governing the
release of material and price-sensitive information.

The Group’s performance is reported quarterly to the stock exchange and on a yearly basis, the
Integrated Annual Report is an important channel used by the Company to provide its shareholders
and other stakeholders with information on its business, financial performance and other key
activities.

The Company has, from time to time, held meetings and dialogues with investors and research
or investment analysts to convey information regarding the Group’s progress, performance and
business strategies. Press interviews were also conducted on significant corporate developments
to keep the investing community and shareholders updated on any major developments of the
business of the Group.

In addition, the Group maintains a website at www.magnum.my which is updated from time to time
to provide shareholders and members of the public the current information and events relating to
the Group.
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Conduct of General Meetings
Annual General Meeting

The Annual General Meeting ("AGM") is the principal forum for dialogue with the shareholders
and serves as a platform for shareholders to obtain full understanding on the Company and its
operations. At every AGM, either the Executive Director or the Executive Vice President-Group Chief
Financial Officer presents a brief review of the Group’s operational and financial performance to the
shareholders.

Shareholders are given both the opportunity and time to raise questions pertaining to issues in the
Integrated Annual Report, resolutions being proposed and the Group’s operations, performance
and direction. Board members, key senior management, the external auditors and the relevant
advisors are available to answer questions raised and give clarifications as required.

During the year 2024, the Company had conducted a virtual 48" AGM which was held on 29 May
2024 at the Meeting room of the Registered Office (Broadcast Venue) by leveraging technology in
accordance with Section 327(1) and (2) of the Companies Act 2016 and the Securities Commission
Malaysia’s Guidance Note and FAQs on the Conduct of General Meetings for Listed Issuers. Six
members of the Board including the Executive Directors were physically present at the Broadcast
Venue together with the Company Secretaries and the Executive Vice President-Group Chief
Financial Officer whilst, the remaining one Board member, who is located overseas, and the other
members of the key senior management were in attendance virtually via video conferencing.

In line with Practice 13.1 of the MCCG, the Notice of the 48" AGM dated 30 April 2024 was issued at
least twenty-eight days before the meeting on 29 May 2024. Each item of special business included
in the Notice of the AGM was accompanied by a full explanation of the effects of the proposed
resolution to facilitate full understanding and evaluation of the issues involved.

The detailed results of the voting in terms of the number of votes and percentages for and against
each resolution transacted at a general meeting were announced to the stock exchange and made
available on the Company’s website, www.magnum.my.

The minutes of the 48" AGM which set out the summary of the key matters discussed at the AGM
were made available on the Company’s website, www.magnum.my, no later than 30 business days
after the meeting.

The Company will continue to explore and take leverage of newer technology to enhance the
quality of engagement with its shareholders and to facilitate further participation by shareholders
at the Company’s general meetings.

The Board is mindful of the need to regularly review and refine the Group’s corporate governance

practices against the principles in the MCCG with the view of ensuring that they remain relevant in
meeting with the challenges of its business environment.

The Board is satisfied that, save for the following items in two practice areas, the Company has
substantially adopted and applied the principles and best practices prescribed in the MCCG during the
year 2024 and up to the date of this Statement, where applicable:

Application Timeframe

5.2 (Majority board members are Independent Directors) 1 year

8.2 (Disclosure of top 5 senior management’s remuneration on named

basis in bands of RM50,000) Not disclosing

The explanations for the above departures are further disclosed in the CG Report that has been
announced to Bursa Malaysia Securities Berhad together with this Integrated Annual Report. The CG

Report is available at the Company’s corporate website, www.magnum.my.

This Statement was approved by the Board on 27 March 2025.
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The Group Audit Committee ("GAC”) was established by the Board from amongst its non-executive
members for Magnum Berhad (“Magnum” or “Company”) and its subsidiaries (collectively *"Magnum
Group” or “"Group”). The GAC comprises three members, all of whom are Non-Executive Directors with
a majority of two Independent Directors. The members of the GAC during the financial year ended 31
December 2024 were as follows:

1. Dato’ Seri Lim Tiong Chin
(Chairman / Independent Non-Executive Director)

2. Datuk Vijeyaratnam a/l V. Thamotharam Pillay
(Member / Non-Independent Non-Executive Director)

3. Jean Francine Goonting
(Member / Independent Non-Executive Director)

The GAC Chairman is an Independent Non-Executive Director and is not the Chairman of the Board.
All GAC members are financially literate and have sufficient understanding of the Group’s businesses.
Two members, Datuk Vijeyaratnam a/l V. Thamotharam Pillay and Dato’ Seri Lim Tiong Chin, are fellow
members of the Institute of Chartered Accountants in England and Wales and members of the Malaysian
Institute of Accountants.

The GAC operates within its Terms of Reference which clearly define its functions and authority. The
GAC'’s policy that requires a former partner of the external audit firm of the Company to observe a
cooling-off period of at least three years before being appointed as a member of the GAC is embedded
in its Terms of Reference. The Terms of Reference of the GAC is available on the Company’s website at
www.magnum.my.

In March 2025, the Board through its Nomination Committee assessed the performance of the GAC and
its members during the year 2024 through an annual Board Committee effectiveness evaluation with the
assistance from the Company Secretaries.

The individual GAC members were assessed on their tenure, trustworthiness, integrity, their financial
literacy and competency in performing their duties under the purview of the GAC including the financial
reporting process, and reviewing and recommending the re-appointment of external and internal
auditors for the subsequent financial year.

Having considered the outcome of the evaluation, the Board is satisfied that the GAC and its members
have discharged their functions, duties and responsibilities in accordance with the GAC’s Terms of
Reference and has supported the Board in ensuring the Group upholds the appropriate corporate
governance standards during the year 2024. All of the Independent Directors also satisfy the test of
independence under Bursa Malaysia Securities Berhad’s Main Market Listing Requirements.

The GAC is mindful of the need to continuously undertake professional development training to keep
themselves abreast with the developments of the relevant accounting and auditing standards, practices
and rules. Details of the training programmes attended by the GAC members during the year 2024 are
disclosed in the Corporate Governance Overview Statement in this Integrated Annual Report.
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The GAC meets quarterly, and additionally, whenever required. The meetings’ dates are planned ahead
at the end of every financial year with each date coinciding with the key dates in the Company’s
financial reporting cycle. The GAC meetings were appropriately structured through the use of agendas
which were distributed to members together with the papers and reports relevant to the items on the
agenda not less than five business days or a shorter period, where deliberations involve price-sensitive
information pursuant to the listing requirements, before the meeting to enable the members to prepare
for the meeting.

Meetings of the GAC were held with the presence of the Executive Directors, the Executive Vice President
- Group Chief Financial Officer, Head of Group Internal Auditors and the representatives of the external
auditors as and when required. Other directors and employees shall attend any particular GAC meeting
only at the GAC’s invitation, specific to the relevant meeting.

The Executive Directors and the Executive Vice President - Group Chief Financial Officer were invited to
all GAC meetings to facilitate direct communications as well as to provide clarifications on audit issues
and the Group’s performance and operations. The Head of the Group Internal Auditors attended all GAC
meetings to table the internal audit reports.

The external auditors were also invited to attend relevant GAC meetings to present their audit plan and
audit findings, and to assist the GAC in its review of year-end financial statements.

The GAC also meets at least twice a year with the external auditors without the presence of any Executive
Board members and Senior Management to provide the external auditors an avenue to candidly express
any concerns they may have, including those relating to their ability to perform their work without
restraint or interference.

Minutes of each GAC meeting were recorded and tabled for confirmation at the following GAC meeting
and subsequently presented to the Board for notation. The GAC Chairman will convey to the Board
matters of significant concern as and when raised by the external auditors or internal auditors.

During the financial year ended 31 December 2024, the GAC held a total of five meetings to conduct
and discharge its functions in accordance with its Terms of Reference. The GAC meetings were held in
the months of February, March, May, August and November of 2024. The details of attendance of the
GAC members are as follows:-

Number of GAC
Meetings in 2024

GAC Members Attended Held %
Dato' Seri Lim Tiong Chin 5 5 100
Datuk Vijeyaratnam a/l V. Thamotharam Pillay 5 5 100
Jean Francine Goonting 5 5 100
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(cont’d.)

During the financial year ended 31 December 2024, the GAC worked closely with Management, internal
and external auditors to carry out its duties and responsibilities as set out in its Terms of Reference. The
GAC discharged its oversight role by carrying out the following activities during the financial year 2024:

1. Financial Reporting

Review with Management of the quarterly unaudited financial results of the Magnum Group
against preceding and corresponding quarters as well as cumulative periods, and recommended
the same for the Board’s consideration and approval before release to the stock exchange. The
review covers, among others, assessment of the Group’s businesses and investments, the
adequacy of disclosures and the appropriateness of the accounting policies applied.

The GAC had sought explanations from Senior Management including the Executive Vice
President - Group Chief Financial Officer for the following matters:

o any significant variances in the financial performance of the Group;

o any significant changes in accounting policies and adoption of new or updated accounting
standards, and its impact to the Group’s financial results; and

e the assumptions, significant judgements and estimates made by Management.

Reviewed and discussed the annual audited financial statements of the Group with the external
auditors, Ernst & Young PLT and the Management focusing on the following:

. significant matters highlighted in the financial statement including any significant financial
reporting issues;

o any change in accounting policies and practices;

e significant judgements and estimates made by the Management;

. audit differences and how these matters were addressed or significant adjustments arising
from the audit;

. going concern assumptions; and

e compliance with applicable accounting standards and other legal requirements.

The GAC had discussed the key audit matters raised by the external auditors with the
Management and the disclosure thereof in the Auditors’ Report for the financial year ended 31
December 2024 for the Magnum Group.

Having satisfied that the financial statements and reports complied with the relevant accounting
standards and other applicable laws and regulations, the GAC recommended the same for the
Board’s consideration and approval at the subsequent Board meeting.

2. Matters relating to external audit

Reviewed the Audit Planning Memorandum of the external auditors, which outlines the audit
scope, methodology and timeline for completion of the audit, areas of audit emphasis and
focus on key audit matters, fraud considerations and the risk of management override and
impact of new and revised auditors’ reporting standards including recurring and non-recurring
non-audit services that may be provided by the external auditors for the financial year ended
31 December 2024. The audit plan also encompasses the affirmation of the external auditors’
independence.

Discussed and considered the audit results in terms of the significant accounting adjustments,
auditing issues and representation letters arising from the audit.

91

Who
We Are

Our

Perspectives

Our Our Our
Governance Sustainability

Financials

Additional

£
Q
]
.gu.
o >
X
z9
Cp=
c
(]

Information




Who
We Are

Our

Perspectives

Additional Our Our Our
Financials Governance Sustainability

AGM Notice
and Proxy Form

92

Information

Magnum Berhad | Integrated Annual Report 2024

GROUP AUDIT
(cont’d.)

Had two private meetings with the external auditors during the financial year, once in March
2024 and another in November 2024, without the presence of any Executive Board members
and Management, to discuss issues arising from the final audits, or any other matters the
auditors may wish to discuss, including the level of assistance provided by the Group's
employees to the auditors, and any difficulties encountered in the course of the audit work,
including any restrictions on the scope of activities or access to required information. There
were no areas of concern raised by the external auditors that needed to be escalated to the
Board.

Reviewed the performance of the external auditors including assessment of their independence,
objectivity and effectiveness in regard to several factors including the qualification, experience
and technical knowledge of the engagement partner and audit staff, the resources of the audit
firm, their quality control processes, communication and interactions with clients, and the level
of non-audit services.

Based on the results of the evaluation, the GAC is of the view that the provision of non-
audit services by the external auditors as cost effective and efficient due to their knowledge
and understanding of the operations of the Group, with no undue compromise to their
independence, objectivity and judgement. The GAC is satisfied with the external auditors’
technical competency, audit independence and performance including the reasonableness of
fees for the financial year 2024. Accordingly, the GAC had recommended the re-appointment
of the external auditors for the ensuing financial year.

3. Matters relating to internal audit

Reviewed the Group Internal Auditors’ progress of audit activities and the internal audit reports
of the Group, which highlighted issues, recommendations and Management’s responses to
ensure appropriate actions were taken to improve the system of internal controls based on
improvement opportunities identified in the internal audit reports.

Reviewed and approved the Group Internal Audit’'s Annual Audit Plan in ensuring scope
adequacy and comprehensive coverage on the audit activities and principal risk areas are
adequately identified and covered during the year 2024.

The GAC acknowledged that the internal control system of the Group, which was enforced
throughout the financial year up to the date of this report, provided reasonable although not
absolute assurance against material financial misstatements or loss. The internal controls
were also deemed sufficient in ensuring the safeguarding of assets, the maintenance of
proper accounting records, the reliability of financial information, compliance with appropriate
legislation, regulation and best practices, and the identification and containment of financial
risks.

The GAC arrived at these conclusions as there was no evidence that there had been any
shortcoming in the abovementioned processes. Nevertheless, the GAC noted that the internal
control system cannot provide absolute assurance against the occurrence of material errors,
poor judgement in decision making, human error, losses, fraud or other irregularities.

Reviewed the adequacy of resources and the competencies of the Group Internal Auditors to
ensure satisfactory performance by Group Internal Auditors.

The GAC is satisfied with the objectivity, independence and performance of the Group Internal
Auditors. The Group Internal Auditors had sufficient resources to carry out and complete all
audit assignments planned for the year 2024 in a timely manner and in accordance with its
Internal Audit Charter. The Group Internal Auditors had also promptly responded to all issues
raised by the GAC, provided constructive observations and recommendations in areas which
required improvements in the internal control system to the Management, and has shown to
be objective and independent in carrying out the internal audit functions for the Group.
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(cont’d.)

4. Matters relating to risk management and internal control

Reviewed with the Group’s AML/CFT Compliance Officer, the records and documents relating
to compliance with the internal policy and compliance procedures in relation to the Group’s
reporting obligations to Bank Negara Malaysia under the Anti-Money Laundering and Counter
Financing of Terrorism Act 2001 (AML/CFT) and any subsequent amendments.

Reviewed with the Group’s ABAC Officer, the records and documents relating to compliance
with the Group’s Anti-Bribery and Anti-Corruption (ABAC) Framework, Policy and Procedure
under Section 17A of the Malaysian Anti-Corruption Commission Act 2009 (Amendment 2018)
and any subsequent amendments.

Monitored and reviewed with the internal auditors the progress of agreed corrective actions on
audit findings to ensure all audit issues are resolved within the agreed stipulated period.

Reviewed with the external auditors the Statement on Risk Management and Internal Control
and recommended the same to the Board for approval prior to its inclusion in the Company’s
Integrated Annual Report.

5. Matters relating to related party transactions and conflicts of interest

Reviewed every half-yearly the terms and procedures of recurrent related party transactions
entered into by the Group, and the nature and extent of any conflict of interest or potential
conflict of interest situations arising from those transactions to ensure that these transactions,
which are necessary for the day-to-day operations of the Magnum Group, were made:

(a) in the ordinary course of business;
(b) at arm’s length; or

(c) on normal commercial terms (which are generally available to the public) or on terms and
conditions negotiated between the Magnum Group and the related parties, in either case,
these transactions are not detrimental to any shareholders.

The GAC took note that there were no conflicts of interest or potential conflict of interest
situations reported by the Management at the quarterly GAC meetings held during the financial
year under review.

6. Other Matters

Reviewed the Group Audit Committee Report, the Corporate Governance Overview Statement
and the Corporate Governance Report, and recommended the said Reports and Statements to
the Board for approval prior to their inclusion in the Company’s Integrated Annual Report.

During financial year 2024, the internal audit function of the Group was outsourced to MPHB Capital

Berhad'’s

Group Internal Audit ("GIA”) Department to assist the GAC in discharging its duties and

responsibilities. GIA helps the Group to accomplish its objectives by bringing a systematic and
disciplined approach to evaluate and improve the effectiveness of risk management, internal controls
and governance processes.

Since 1 March 2025, the Group set up its own in-house GIA to assist the GAC in reviewing the effectiveness
of the internal control system whilst ensuring that there is an appropriate balance of controls and risks
throughout the Group in achieving its business objectives.
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The GIA reports directly to the GAC to maintain the objectivity and independence of the internal audit
function. The Internal Audit Charter, which sets out the objectives, independence, authority, responsibility
and scope of work of the internal audit function, was reviewed and approved by the GAC to ensure an
appropriate structure, scope of activities, access and reporting arrangements are in place. To ensure
that the responsibilities of GIA are fully discharged in accordance with the International Professional
Practices Framework (“"IPPF”), the GAC reviews the adequacy of the scope and resources of the internal
audit function as well as the competency and experience of the Internal Auditors.

The internal audit activities undertaken by the GIA Department during the financial year ended 31
December 2024 included the following:-

(1) Formulated the annual audit plan based on risk-based approach, which involved risk-assessment
conducted by the internal audit func